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1. REPORT OF THE AUDITOR GENERAL 

To:  The Minister of Economy and Environment, Blerim Kuçi   

 Board of Directors of RWC Prishtina 

 Acting Chief Executive Officer, Sokol Xhafa 

 Acting Chief Financial and Treasury Officer, Remzi Llumnica 

Address: Rr. Hazir Shala nr.4, Prishtinë     

1.1 Audit Opinion on the Annual Financial Statements 

of Regional Water Company Prishtina j.s.c  

We have audited the Annual Financial Statements (AFS) of Regional Water Company Prishtina  

(hereinafter referred to as RWC Prishtina), which comprise the Statement of Financial Position for 

the year 2019, Statement of Comprehensive Income, Statement of Cash Flow, Statement of Changes 

in Equity and Explanatory Notes for the Financial Statements, including a summary of significant 

accounting policies. 

Adverse Opinion 

In our opinion, because of the effects of the matter described in the section for the Basis of Adverse 

Opinion, the accompanying Financial Statements do not give a true and fair view of the financial 

position of RWC Prishtina as of December 31, 2019, its financial performance, and its cash flows for 

the year 2019, in accordance with International Financial Reporting Standards (IFRSs). The 

underlying transactions were not carried out in compliance with financial rules and regulations 

applicable to publicly owned enterprises.  

The basis for the adverse opinion 

1. According to IAS 16 – Property, Plant, and Equipment – after recognition as an asset, an item 

of property, plant and equipment whose fair value can be measured reliably shall be carried 

at a revalued amount, being its fair value at the date of the revaluation less any subsequent 

accumulated depreciation and subsequent accumulated impairment losses. If an asset’s 

carrying amount is increased as a result of a revaluation, the increase shall be credited to its 

equity under the heading of revaluation surplus. However, the increase shall be recognised 

in profit or loss to the extent that it covers a revaluation decrease of the same asset previously 

recognised in profit or loss.  

RWC Prishtina engaged a company to conduct assets revaluation and, on 30.09.2019, 

received a final revaluation report. Based on the content of this report and the comparison 
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we made between this report, the assets register, and the amounts presented in the balance 

sheet, we have identified the following issues:     

- Based on the assets revaluation report, the Company owns 9,848 assets worth 

€110,383,453, whilst in the Company’s assets register there were 7,601 assets worth 

€89,725,333;  

- Based on the assets revaluation report, in the Company’s assets register there are 

1,267 assets worth €7,721,197, which actually do not exist;  

- Based on the assets revaluation report, 1,374 assets worth €11,220,632 were recorded 

as new ones, but they were not included in the Company’s assets register;  

- Based on the assets revaluation report, 642 assets, the net book value of which was 

zero and had been disposed, were still listed in the Company’s assets register; and  

- There were 73 assets listed in the assets register, with net book value of €1,1010,564, 

which were valued by the revaluation officer at zero value.  

Considering the abovementioned issues, the Company did not prepare an assets register 

where the assets net book value at the date of the revaluation and their value after 

revaluation would have been recorded. In addition, the financial statement presented the 

value of assets based on the register before revaluation and the revaluation surplus. 

Moreover, the revaluation reserve presented in the balance sheet was €18,938,574. As a 

result, it was impossible to confirm the accuracy and completeness of assets; which assets’ 

value decreased/increased following revaluation; and the accuracy of revaluation reserve.   

Based on official confirmations, the revaluation report has created obscurities regarding non-

existing assets and those identified as new. The company considers that there have been 

shortcomings in the revaluation process which were identified during field visits by the 

Service Acceptance Commission and the Project Manager. The revaluation officer could not 

find some of the assets registered under the assets module at all. Whilst on the other hand, 

there were listed many new assets, for which the Company’s Management suspects there is 

a duplication of labelling from those not found in the report. As a result, the calculation and 

implementation of this project in the registers and financial statements was very difficult. 

Based on the Service Acceptance Commission report and the Contractor’s confirmation 

through e-mail, the Contractor will resolve any problem faced during the implementation of 

revaluation report for the warranty period of 12 months.   

In regard to disposed assets, they have been in the register for years, despite the fact that the 

evaluation commissions have identified them as such over the years.   

2. According to IAS 16 – Property, Plant, and Equipment – Article 40, if an asset’s (net) carrying 

amount is decreased as a result of a revaluation, the decrease shall be recognised in profit or 

loss. However, the decrease shall be directly debited to its equity under the heading of 
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revaluation surplus to the extent that it covers any credit surplus in the revaluation surplus 

in respect of that asset (if any). 

Based on revaluation report, six assets belonging to land category had decreased by 

€2,652,600. Yet, the Company did not recognize such decrease as a loss in the Statement of 

incomes, and instead included it under the Comprehensive Income section of the Statement 

of Income in the total value of revaluation reserve of €18,938,573 as the cut of 

increase/decrease of the value of assets from revaluation of all assets.    

Incorrect recording of the decreased value of land leads to understatement of Company’s 

equity and unfair presentation of the Statement of Comprehensive Income.  

3. According to IAS 16 – Property, Plant, and Equipment – after recognition as an asset, an item 

of property, plant and equipment whose fair value can be measured reliably shall be carried 

at a revalued amount, being its fair value at the date of the revaluation less any subsequent 

accumulated depreciation and subsequent accumulated impairment losses. 

The value of lands presented in the balance sheet was €29,484,686, which was understated 

by €825,312. This understatement was as a result of failure to present their value according 

to the assets revaluation report where the value of lands was reported to be €30,310,000.  

Based on official confirmations, failure to correctly present lands in the financial statements 

was as due to the fact that the revaluation report was received in September and because of 

the large number of assets.  

4. According to IAS 16 - Property, Plant, and Equipment – Article 50, the depreciable amount 

of an asset shall be allocated on a systematic basis over its useful life. Whilst Article 55 of this 

Standard explains that depreciation of an asset begins when it is available for use, i.e. when 

it is in the location and condition necessary for it to be capable of operating in the manner 

intended by management. 

The Company has not applied standards’ requirements on depreciation of assets by the time 

the assets are put to use. Instead their depreciation was carried out based on the Tax 

Administration of Kosovo (TAK) requirements under AI no.02/2016 on implementation of 

Law no.05/L-029 on Corporate Income Tax, Article 17, paragraphs 5.2 and 5.31. As a result, 

depreciation expenses for assets recorded in 2019 were overstated by €69,861.  

This was due to the fact that the Company does not prepare individual statements as 

required by TAK.  

Moreover, expenses for annual depreciation and accumulated depreciation were overstated 

by €302,391. This was due to the fact that expenses for depreciation carried out in 2019 

                                                      
1 5.2 Complete depreciation (1/1) is required for assets put to use in the first half of the year; 5.3. Partial depreciation 

(1/2) is required for assets put to use in the second half of the year.  
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included expenses for depreciation carried out in 2014-2018 period for the project 

Construction of Industrial and Potable Water Supply System in the Industrial Park, Drenas.  

5. Law no. 04/L-014 on Accounting, Financial Reporting and Auditing, Article 7, stipulates 

that business organizations, subject to this law, must verify at least once a year the existence 

and evaluation of assets, liabilities, and capital through the stocktaking of these elements 

and their supporting evidence through the stocktaking process. Stocktaking  of  assets  and  

liabilities  is  made  under  the  responsibility  of  the  steering body of business organizations 

and in accordance with the procedures approved thereby and should be reconciled with the 

accounting books.  

The assets recording commission submitted the final report on recorded assets 14.02.2020. 

However, a reconciliation of the assets register with the report from stocktaking commission 

was not carried out. This occurred because only the disposed assets, rather than all assets, 

had been recorded in the stocktaking report. As a result, we were unable to compare the 

assets register with the assets stocktaking report.  

Based on official confirmations, the stocktaking report was incomplete because the 

revaluation report listed non-existing assets and new assets, for which special commissions 

have been established and are in the process of verifying their situation.  

Failure to reconcile actual situation of assets with accounting records has resulted in 

improper presentation and disclosure of assets in the AFS.  

6. According to the Conceptual Framework, in order to serve their purpose, financial 

statements are prepared based on established rights and obligations. Based on this, effects 

of transactions and other events are recognised when they occur (not when cash or cash 

equivalents are received or paid) and then entered in the accounting ledger and reported in 

the financial statements for the periods they relate to.  

The Ongoing Investment accounting item presented in the balance sheet at €492,261 does 

not give a true view of its balance. It includes the amount of €347,485 which the Company 

was not able to support with respective evidence.  

In addition, it includes the amount of €26,267 belonging to a project finished on 17.12.2019 

and meet the criteria of IAS 16 on recognition of Property, Plant, and Equipment2.  

Based on official confirmations, changing of the Management and implications resulting 

from the revaluation report have led to lack of information on this amount.  

                                                      
2 IAS 16 specifies that the cost of an item of property, plant and equipment shall be recognised as an asset if, and only if: 

(a) it is probable that future economic benefits associated with the item will flow to the entity; and (b) the cost of the item 
can be measured reliably. 
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Lack of supporting documents puts the occurrence of these activities to question and leads 

to overstatement of ongoing investments, thus giving an untrue view of financial statements.   

7. According to IAS 1 – Presentation of Financial Statements – the statement of financial 

position should present the financial position as at the reporting date, presenting the balance 

of assets, liability, and net capital based on the accounting records of the same date.  

Our analyses indicate that accounts receivable in the books and those presented in the 

statement of financial position were overstated by €1,194,622 compared to the records in the 

sales module.  

Based on official confirmations, differences between the sales module and values presented 

in the statements have resulted from previous years. Differences mainly consists in non-

reconciliation of forgiven debts from the analytical system of accounts receivable with the 

accounting records during the 2015-2017 period.  

8. Article 6 (paragraph 2) of the Law no.05/L-043 on Forgiveness of Public Debts stipulates 

that within thirty (30) days from the date when a person meets one of the criteria set out in 

Article 43 of this Law, the State institution concerned or the relevant Public Enterprise is 

responsible for erasing the debts from the system reflecting these facts in their accounting 

records.  

Whilst paragraph 3 of Article 6 of the same law stipulates that if the persons, benefiting from 

this Law by entering into agreement on instalment payment of obligations for the period 1 

January 2009 to 31 December 2014, fail to comply with the terms of the agreement, then, the 

State institution or Public Enterprise have the responsibility to put the same on the list of 

debts by making that obligatory on all outstanding debts according to legal requirements 

that were applicable prior to the agreement.  

 

                                                      
3 From public debt forgiveness for the period up to 31 December 2008, pursuant to this law shall be entitled all persons 

who have outstanding obligations towards the State Institutions and Public Enterprises, provided that the same: shall 
carry out full payment of obligations for the period from 1 January 2009 until 31 December 2014, then such persons in 
addition to total debt forgiveness for the period until 31 December 2008, will also benefit remission of fines, penalties, 
interest and any other obligation arising from failure to timely pay the debt principal; or shall conclude agreements with 
the State Institution or Public Enterprise for payment of debts by instalments for the period 1 January 2009 to 31 
December 2014. Where agreement is reached under sub-paragraph 1.2 of this Article, then such persons, in addition to 
entire debt forgiveness for the period until 31 December 2008, will also benefit remission of penalties for the period 1 
January 2009 to 31 December 2014. Under this paragraph debt payment must be carried out within two (2) years for legal 
persons from the date of entering into the agreement; within three (3) years by natural persons, from the date of entering 
into the agreement. 
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There is a special account of €8,648,529 within the Accounts Receivable, which represents 

the amount of debts for which customers had applied to benefit for the debts forgiveness.  

Based on the customers’ debt forgiveness report, out of a total of 51,989 customers the 

Company, during 2019, identified only 1,794 customers who had failed to comply with the 

terms for debts forgiveness. It has thus returned their debts of €601,799 to the list of debts 

that these customers are obliged to pay, but it did not write the same amount off the debts 

forgiveness list.  

Moreover, the Company does not have evidence that would enable the identification of 

customers having met the criteria of the agreement and benefited from debt forgiveness and 

of those who have failed to comply with the terms of the agreement. 

As a result of lack of evidence, the debts forgiveness account had not decreased ever since 

its creation. This leads to untrue presentation of the value of accounts receivable.  

Based on official confirmations, the reason behind shortcomings in debts forgiveness was 

the large number of customers having benefited from debts forgiveness and failure to make 

such adjustments in time.   

9. Receipts in the amount of €691,960 were not deducted from liabilities paid by respective 

customers to the company, but they were recorded under the accounting item “doubtful and 

extraordinary payments”.  

According to officers of the company, this was as a result of difficulties in identifying the 

customers when downloading payments from the bank account. This is reportedly a 

problem carried forward since 2003, when the balance of customers began to be held in 

analytics. However, the Company established a special commission tasked to record the 

payments and make subsequent adjustments. During 2019, adjustments made by the 

commission amounted to €104,679.  

10. The section of receivables contains the accounting item “Other request”, in the amount of 

€534,591. This item also includes different types of request to third parties on collection of 

funds by the Company, wherefrom the following issues have been identified:  

- This accounting item included: prepayments in the amount of €7,217; other requests 

in the amount of €20,597; and requests to Grants in the amount of €25,407, which 

were lacking analytical notes and respective evidences regarding  their composition;  

- The accounting item “Other requests” included tax prepayments to TAK in the 

amount of €57,402, but based on the Statement of General balance of Declarations 

and other Transactions of Taxpayers and the Letter of Confirmation confirming the 

tax accounts recognised by Tax Administration of Kosovo (hereinafter TAK), the 

value of this tax account is zero;  



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

8 

- The accounting item “Other requests” included €21,510 regarding a dispute filed 

against one supplier. However, the court ruled in favour of the supplier, yet the 

Company did not take the necessary accounting actions in this case, thus overstating 

the other assets.       

According to Company’s officers, errors during the recording of some prior years 

transactions, which also reflect the final balance, incurred due to irregularities identified in 

the Other Requests item. As for the court dispute, the adjustments were not made due to 

lack of timely information.  

11. Prepayments are payments made during an accounting period and are not accounted for the 

profit until a subsequent period, because they relate to the said subsequent period. These are 

categorised as assets given that the Company owns them and expects to obtain profit thereof 

from the date financial statements are prepared.  

Prepayments in the amount of € 23,352 to suppliers on received services/supplies were not 

recognised as prepayments/assets, but the total of accounts payable was reduced by the 

same amount. In addition, based on the Letter of Confirmation received by the Property Tax 

Office in Prishtina Municipality, the Company has paid €135,231 on property tax in advance. 

But, this amount does not exist in the accounting records, as a result it is not presented in the 

balance sheet.  

Failure to record prepayments has led to understatement of assets and accounts payable.  

12. According to Conceptual Framework (paragraph 4.46) a liability is recognised in the balance 

sheet when it is probable that an outflow of resources embodying economic benefits will 

result from the settlement of a present obligation and the amount at which the settlement 

will take place can be measured reliably.  

Trade payables presented in the balance sheet do not give a true view of their balance. They 

include liabilities towards three suppliers amounting to € 168,696 and prepayments to two 

suppliers amounting to €15,396 which the Company was not able to support with resource 

evidence that is invoices or contracts that could support the Company’s prepayment or 

liabilities to the suppliers.  

Moreover, based on our analyses and Letters of Confirmation received from suppliers, there 

are seven cases of non-reconciliation between the accounting records and suppliers notes. In 

five cases the liability was overstated by € 19,946, whilst in two other cases the liability was 

understated by € 44,314.  

Based on official confirmations, the reason behind the lack of evidences is these debts being 

old (from 2009). In regard to non-reconciliation of liabilities with suppliers’ confirmations, 

the reason was that invoices were received with delays.     
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13. The section of short-term liabilities contains the accounting item Current Tax Payable in the 

amount €511,613, which includes different types of liabilities. Identified shortcomings are 

the following:  

- Value Added Tax (VAT) Payable is a liability account. The credit surplus of this 

account indicates the outstanding VAT liabilities towards the state. In the balance 

sheet, it is presented under the short-term liabilities section.  

The Company presented VAT liabilities in the amount of €116,515. Based on the 

Statement of General Balance of Declarations and other Transactions of Taxpayers, 

the Letter of Confirmation received from TAK, and our analyses made based on tax 

declarations for this tax account, the Company had, as of 31.12.2019, a credit balance 

of €48,218 towards TAK regarding this tax account. The difference of €68,297 

between the amount presented in the balance sheet and the confirmed liability is the 

amount which the short-term liabilities have been overstated with.  

Overstatement of liabilities was as a result of having accounted for the liability of 

November although it was paid by the end of December.  

The Company has been subject to TAK inspections since 2011. 

- Business income (profit) tax represents the non-refundable amounts paid by entities 

to the state budget for the incomes or profit they generate.  

The Company presented profit tax liabilities in the amount of € 94,064, but based on 

the Statement of General Balance of Declarations and other Transactions of 

Taxpayers, the Letter of Confirmation received from TAK, the liability for this 

account is zero. The difference of € 94,064 between the amount presented and the 

confirmed one is the amount which the short-term liabilities have been overstated 

with.  

- Salaries liability in the balance sheet was presented in the amount of €183,593, which 

was understated by € 19,043.  

- The Tax Payable item included the item Other Liabilities to Employees in the amount 

of €47,608. The Company does not have respective evidences regarding its 

composition.  

According to Company’s officers, shortcomings identified in the Tax Payable item 

were as a result of errors made while recording some previous years transactions and 

relate to the opening balance, thus reflecting in the closing balance.      

14. According to IAS 20 – Government Grants related to assets shall be primarily recognised as 

deferred income (liabilities) and carrying a part of it in the income each year.  
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Deferred income presented under the financial item Loans and Credits in the balance sheet 

do not give a true view of their balance. In the accounting notes and balance sheet, it is 

presented in the amount of € 31,873,098. But, based on the register of assets acquired by 

grant, the net value of these assets as of the end of 2019 was €25,899,765 or by €5,973,332 less 

than the amount presented in the financial statements.  

In addition, nine assets acquired by grants during the 2012-2016 period were recorded under 

the deferred income in the amount of €65,643 according to the value set during the assets 

revaluation. Two assets of € 53,703, received as donations, were presented under the 

financial item Goods Received for Free, the same were presented under the deferred income.  

Based on official confirmations, identified shortcomings were as a result of errors made 

during previous years recording.      

15. According to IAS 8 - Accounting Policies, Changes in Accounting Estimates and Errors, 

Paragraph 41 - material errors are sometimes not discovered until a subsequent period, and 

these prior period errors are corrected in the comparative information presented in the 

financial statements for that subsequent period.  

Overstatement of revenues, identified in the 2018 financial statements and constituted a 

material error, was not adjusted by retrospective restatement and respective disclosure 

during the preparation of 2019 financial statements. Instead, it was adjusted in the value of 

revenues for 2019, thus understating the revenues by €101,692.  

In addition, the error identified during the audit of 2018 financial statements regarding the 

recognition of chlorine cylinders as expenses, while they met the criteria for being recognised 

as assets, were adjusted in 2019 by recognising them as revenue in the amount of € 35,345 

rather than adjusting the retained earnings.    

Errors identified in the previous year and adjusted in the current year have led to untrue 

presentation of revenues and consequently to untrue presentation of the financial outturn of 

the current year.     

16. According to IAS 20 – Government grants related to depreciable assets are recognised in 

profit over the periods in which depreciation expense on those assets is recognised. 

In the Statement of Income, grant revenues were presented in the amount of €2,205,947, 

which was overstated by €302,391. This overstatement occurred because the Company did 

not recognise in the respective period the depreciation expenses for 2014-2018 period of one 

asset acquired from grants, but it recognised the same amount as grants revenues for 2019.  

17. An uncollectable debt that is written off from accounting books may happen to be collected 

suddenly. When the debt written off as uncollectable in one accounting period is collected 

in a subsequent accounting period, the collected amount should be recorded as additional 

income in the Statement of Incomes in which the payment is collected.  
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In 2019, the Company has recognised revenues of €647,691 on behalf of collection of old 

debts recognised since 2015. However, the Company did not manage to actually prove us 

that these collected debts were recognised by these customers as bed debts since 2015. The 

provisioning was not specific but rather general, based on a single percentage for all 

accounts receivable.  

18. In the Memorandum of Understanding between KFW Bank and Prishtina Municipality on 

Funding and Managing Municipal Water Supply and Sewerage Removal in Prishtina 

Project, Phase III, Component I, it was agreed that the funds of €5 million to be transferred 

by Prishtina Municipality to a special account of RWC Prishtina and be used for the 

abovementioned project exclusively.  

As a result of setbacks incurred during project implementation (problems with 

expropriations and other obstacles during execution of works) which have undermined the 

implementation of project within the stipulated deadline, the Company had to pay penalties 

of €207,466 to the Economic Operator. In order to settle this liability, the Company used the 

remaining funds of Prishtina Municipality without its prior approval.    

Based on official confirmations, the Company considered the payment of penalties as 

constituent part of the Project and did not consider the Municipality’s approval to use the 

remaining funds as necessary.  

19. According to IAS 1 - Presentation of Financial Statements - an entity should prepare its 

financial statements, except for cash flow information, using the accrual basis of accounting. 

Whilst according to IAS 7, the purpose of the Statement of Cash Flows is to meet the needs 

of users of accounting information on cash outcome with the cash flow over an accounting 

period.  

The Company prepared the Statement of Cash Flow, but in the cash flow from investment 

activities, i.e. the Payments for Purchase of Property, Plant and Equipment item, it presented 

the amount of €1,721,444 which consists of yearly investment purchases of €1,435,793, whilst 

the additional amount of €285,651 was only presented for the purpose of reconciling the 

closing cash balance with the balance presented in the Balance Sheet.  

Moreover, based on the issues raised on accounting items such as receivables, payables, 

advance payments and depreciation, operating activities items of cash flow, we may 

conclude that the cash flow does not present true information.    

Based on official confirmations, the amount presented in under Payments for Purchase of 

Property, Plant and Equipment item in the Statement of Cash Flow served the purpose of 

reconciling the closing cash flow balance with the cash balance presented in the Balance 

Sheet, whilst failure to record maintenance expenses was due to delayed submission of the 

account balance from the respective bank.  

Untrue presentation of the Statement of Cash Flow undermines true presentation of cash 

inflow and outflow.   
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20. According to IAS 1 – Presentation of Financial Statements – a set of financial statements 

should contain a Statement of Changes in Equity, presenting a summary of all changes in 

equity.  

Issues raised under this Chapter, regarding revaluation reserve and revenues, revenues from 

grants, and depreciation expenses, and which have an impact on the financial outcome in 

the Statement of Income, also lead to incorrect presentation of the profit for the period 

carried forward to the Statement of Changes in Equity.  

21. According to IAS 1 – Presentation of Financial Statements – Explanatory Notes are an 

integral element of financial statements. According to definitions made in this standard, 

these notes should: provide information on the basis used for the preparation of financial 

statements and on the accounting policies selected and applied to the most significant events 

and actions; explain the information required by IAS; provide additional information which 

is not presented in the financial statements, but is necessary for the fair presentation of 

statements. 

Explanatory Notes of financial statement were missing important information, which is in 

contradiction to the following respective criteria:  

- According to IAS 1 - Presentation of Financial Statements – Explanatory Notes should 

be presented in a systematic manner for as far as practicable.  Whilst IAS 16 - 
Property, Plant and Equipment -  financial statements shall, for each class of property, 

plant and equipment, disclose inter alia impairment losses recognised in profit or 

loss, additions, and other.   

The Company did not present explanatory information as required by international 

accounting standards on assets the carrying amount of which has been reduced from 

the fair value and ongoing investments.   

- In the Explanatory Notes under the accounting item of Current Tax Payables, in the 

amount of €511,613, the amounts of accounts constituting this item have been 

presented. But, they are lacking details to inform users on their composition.  This 

item also includes, Salaries designated liabilities, profit tax liabilities, VAT liabilities, 

and gross salaries liabilities which, based on our testing, do not present the fair 

value. Consequently, the information in Explanatory Notes does not give a true view 

either.  

- According to IAS 2 – Inventories – the Company’s statements should disclose 

explanatory information on the accounting policies adopted in measuring 

inventories, including the cost formula used.  
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In regard to Inventories item, the Company presented that it has been using the 

average cost method. But, based on obtained confirmations and analyses on 

recognition of expenses upon outflow of inventories from the warehouse, the 

Company has been using the First-In, First-Out (FIFO) method.  

Untrue presentation of the method used for recognition of expenses upon outflow 

of inventories from the warehouse was considered by the officers as a technical 

mistake.    

- According to IAS 20, Government Grants should disclose explanatory information 

on the accounting policy adopted for government grants, nature and extent of 

government grants recognised in the financial statements, and unfulfilled conditions 

attaching government assistance.  

The Company disclosed the unfulfilled conditions for grants but it did not provide 

any specific information on the conditions that need to be fulfilled.  

- According to IAS 7 – Statement of Cash Flow – paragraph 50, explanatory 

information of financial statement may disclose the amount of undrawn borrowing 

facilities that may be available for future operating activities.  

In the explanatory notes of financial statements, the Company did not present 

information to inform their users on the allowed credit line active of €5,000. 

According to officials, failure to present the credit line was as result of fact that those 

funds have never been used.  

- In the explanatory notes, the number of employees on regular employment contracts 

as of 31.12.2019 was 579. But, the total number of active employees 587 (581 on 

regular employment contracts and 6 on specific tasks contracts).  

- Moreover, as a result of shortcomings identified and presented in the basis for the 

opinion on items: accounts receivable, other requests, tax payable, accounts payable, 

and advance payment, shortcomings have also been identified in explanatory notes 

which do not give true and fair information.  

The audit was conducted in accordance with International Standards of Supreme Audit Institutions 

(ISSAIs).  Our responsibilities under those standards are further described in the Auditor’s General 

Responsibilities for the Audit of the Financial Statements section of our report.  In accordance with 

ISSAIs-P-10 and ISSAIs 130, as well as other relevant requirements for auditing the PFVs of Publicly 

Owned Enterprises and the KNAO Code of Conduct, the NAO is independent of RWC Prishtina. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 

for our opinion. 
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Responsibilities of Management for the Annual Financial Statements  

Management is responsible for the preparation and fair presentation of the financial statements in 

accordance with International Financial Reporting Standards (IFRSs). Management is also 

responsible for establishing internal controls that management determines are necessary to enable 

the preparation of financial statements that are free from material misstatements whether due to 

fraud or error. This includes also the  application of Law no. 03 / L-048 on Public Financial 

Management and Accountability (as amended), Law no. 04 / L-087 on Publicly Owned Enterprises 

(as amended), and Law 06 / L-032 on Accounting, Financial Reporting and Auditing. 

Management is also responsible for conducting financial transactions in compliance with applicable 

legal framework.   

The Board of Directors is responsible for the oversight of the financial reporting process RWC 

Prishtina.  

Auditor General's responsibility for the audit of the Annual Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as whole 

are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 

that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 

that an audit conducted in accordance with ISSAIs will always detect material misstatement when 

it exists. Misstatements can arise from fraud or error and are considered material if, individually or 

in the aggregate, they could reasonably be expected to influence the economic decisions of users 

taken on the basis of these financial statements. 

As part of an audit in accordance with ISSAIs, we exercise professional judgment and maintain 

professional scepticism throughout the audit. We also:  

• Identify and assess the risks of material misstatement of the financial statements, whether 

due to fraud or error, design and perform audit procedures responsive to those risks, and 

obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. 

The risk of not detecting a material misstatement resulting from fraud is higher than for 

one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 

misrepresentations, or the override of internal control.  

• Obtain an understanding of internal control relevant to the audit in order to design audit 

procedures that are appropriate in the circumstances, but not for the purpose of expressing 

an opinion on the effectiveness of the RWC Prishtina internal control.  

• Evaluate the appropriateness of accounting policies used and the reasonableness of 

accounting estimates and related disclosures made by management.  

• Conclude on the appropriateness of management’s use of the going concern basis of 

accounting and, based on the audit evidence obtained, whether a material uncertainty 

exists related to events or conditions that may cast significant doubt on the CERN’s ability 

to continue as a going concern. If we conclude that a material uncertainty exists, we are 

required to draw attention in our auditor’s report to the related disclosures in the financial 

statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions 
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are based on the audit evidence obtained up to the date of our auditor’s report. However, 

future events or conditions may cause the Organisation to cease to continue as a going 

concern.  

• Evaluate the overall presentation, structure and content of the financial statements, 

including the disclosures, and whether the financial statements represent the underlying 

transactions and events in a manner that achieves fair presentation.  

We communicate with the auditee’s management regarding the planned audit scope and timing 

and significant audit findings, including any significant deficiencies in internal control that we 

identify during our audit.  

We also provide Management with a statement that we have complied with relevant ethical 

requirements regarding independence, and to communicate with them all relationships and other 

matters that may reasonably be thought to bear on our independence, and where applicable, related 

safeguards. From the matters communicated with Management, we determine those matters that 

were of most significance in the audit of the financial statements of the current period and are 

therefore the key audit matters. We describe these matters in our auditor’s report. 

The audit report is published on the NAO’s website, except for information classified as sensitive 

or other legal or administrative prohibitions in accordance with applicable legislation.  
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2. Findings and recommendations  

Audit examinations were carried out to allow us giving an opinion on the Annual Financial 

Statements. 

Our audit included the effectiveness of international control system and compliance with legal 

framework, but not for the purposes of giving the opinion.  

Audit findings and recommendations included herein aim at improving financial reporting and 

preventing shortcomings in the internal control system. However, matters specified in this report 

cannot be considered as a complete reflection of all the existing internal control shortcomings or all 

the improvements that can be made. 

We have also followed up the status of prior year’s recommendations, and we have assessed the 

level of their implementation. For more details see Annex II Status of Implementation of 

Recommendations.  

The National Audit Office commends the cooperation of RWC Prishtina’s Management and its 

personnel throughout the audit process.   

2.1. Recommendations on the opinion  

Recommendation A1 The Board of Directors should ensure that, following revaluation process, the 

causes of differences in assets are handled, especially focusing on physically 

missing assets. In addition, reconciliation of the factual situation with that in 

the books should be carried and all non-reconciliation identified, in order to 

enable a true presentation of their balance in the financial statements.  

Recommendation A2 The Board of Directors should ensure that losses to property, plant and 

equipment are recognised in the revaluation reserve for as far as there is a 

credit balance that does not cover the loss. Otherwise, losses should be 

recognised in the Statement of Comprehensive Income as losses over the 

period. In addition, the Board should ensure that all corrective measures are 

taken in regard to recording the decreased value of land/assets, in order to 

have a true and fair view presented in the financial statements.  

Recommendation A3 The Board of Directors should ensure that errors made in the presentation of 

assets value according to revaluation report are corrected, in order to have a 

true and fair view presented in the financial statements.  
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Recommendation A4  The Chairman of the Board of Directors should ensure that assets 

depreciation is carried out in line with international accounting standards, 

whilst for or the purposes of reporting to TAK, bookkeeping is separately 

done in line with respective requirements. Moreover, it should ensure that 

depreciation expenses are reviewed and identified errors are adjusted.     

Recommendation A5 The Board of Directors should provide for respective procedures which 

would serve as guideline to the stocktaking commissions on proper ways of 

inventorying. Analytical registers of assets in use should be provided within 

a short period in order to enable subsequent comparison and reconciliation 

with the stocktaking commissions’ records. 

Recommendation A6 The Board of Directors should ensure that needed actions are taken in order 

to obtain records on on-going investments. In addition, it should ensure that 

corrective actions are taken in those cases when projects have been completed 

and meet the criteria for being recognised as assets.  

Recommendation A7 The Board of Directors should ensure that needed corrective actions are taken 

to reconcile the sales module data with the accounting module, in order to 

provide for true information on accounts receivable.   

Recommendation A8 The Board of Directors should ensure that all suppliers having not fulfilled 

all their obligations and those having failed to fulfil their obligations in 

compliance with the Law on Debts Forgiveness are identified and that needed 

adjustments to the accounting books are made.   

Recommendation A9 The Board of Directors should ensure that needed actions are taken to identify 

customers whose funds have been accumulated in the Doubtful and 

Extraordinary Payments account and whose outstanding liabilities towards 

that Company have been deducted.   

Recommendation A10 The Board of Directors should ensure that sub-items of the Other 

Requests item are adjusted in order to provide for a true presentation of their 

balance in the financial statements.  

Recommendation A11 The Board of Directors should ensure that upon preparation of 

financial statements prepayments born from adjusting entries thereto are 

presented and that needed adjustments are made in order to enable a fair 

presentation of prepayments.  
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Recommendation A12 The Board of Directors should ensure that all needed actions are taken 

to adjust errors regarding liabilities in the accounting records in order to 

enable their fair presentation in the financial statements. In addition, 

mechanisms should be established so that the register of liabilities could be 

reviewed on regular basis in order to provide for completeness and accuracy 

of the list of liabilities towards suppliers.     

Recommendation A13 The Board of Directors should ensure that adjustments are made so 

that accounting records comply with the debts balance in TAK and the 

balance of other liabilities.  

Recommendation A14 The Board of Directors should ensure that needed adjustments are 

made so that the list of assets funded from grants present their true balance. 

In addition, it should ensure that accounting records on deferred revenues 

from grants comply with the assets funded from grants.   

Recommendation A15 The Board of Directors should ensure that material errors identified 

in prior periods’ financial statements are adjusted through a new 

retrospective restatement.   

Recommendation A16 The Board of Directors should ensure that adjustments to prior 

periods are made in order to have a true presentation of revenues from grants 

in the Statement of Income.  

Recommendation A17 The Board of Directors should provide for respective evidences 

regarding the recognition of revenues from provisioning in order to ensure 

true presentation of their balance in the statements.   

Recommendation A18 The Board of Directors should ensure that the Company returns the 

funds to Prishtina Municipalities and that those are spent for project purposes 

only.    

Recommendation A19 The Board of Directors should provide for a comprehensive analysis 

of items that let to untrue presentation of the cash flow and make needed 

adjustments in order to ensure that they give a true and fair view.  

Recommendation A20 The Board of Directors should ensure that an analysis on the causes 

behind incorrect presentation of the Statement of Changes in Equity is made 

and that actions are taken to address these systematically in order to enable 

its true and fair presentation.  
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Recommendation A21 The Board of Directors should ensure that Explanatory Notes contain 

the basic principles used for the preparation of financial statements and that 

information on the content of items in the statements is given as required by 

the accounting standards.  

Management response:  Agree   

2.2. Findings on accounting and compliance issues 

Trade and other receivables  

The section of short-term liabilities contains the accounting item Other Short-term Liabilities and 

Prepayments received in the amount of € 204,476, which includes receipts paid by its clients (in 

advance for future water supply services). We tested 14 samples of €727,155 as part of substantive 

testing.  

  

Issue A22 – Incorrect presentation of deferred revenues   

Criterion According to IAS 1, financial statements should be prepared using the accrual 

basis of accounting. According to this principle, deferred revenues are 

receipts collected in advance by the Company and represent liabilities for the 

services that the Company has to deliver in the future. Thus, once these funds 

are received by using the principle of revenues reconciliation with expenses 

incurred thereon, the Company does not recognise these receipts as revenues 

because expenses thereon have not incurred yet. So, it defers the recognition 

of such revenues which are then recognised as liabilities. 

Impact Receipts of €35,065 paid in advance by its clients were not recognised by the 

Company as deferred revenues/liabilities. Instead it deducted the same 

amount from the total of accounts receivable. In addition, deferred revenues 

presented in the balance sheet were overstated by €13,616 compared to 

analytical notes.  

This has occurred due to negligence to handle such issues in compliance with 

accounting standards.  

Impact                     Failure to present deferred revenues has led to understatement of receivables 

and liabilities/deferred revenues for this amount. Differences between 

analytical notes and financial statements lead to their incorrect presentation. 
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Recommendation A22 4The Board of Directors should ensure that financial officers record 

actions affecting some of the accounting periods based on the accrual basis of 

accounting, thus ensuring that deferred revenues mature economically (are 

generated) in the future accounting periods as well. Moreover, all needed 

adjustments should be made in order to have a true presentation of their 

value in the balance sheet.    

Management response:  Agree   

Revenues  

Revenues presented in the Statement of Income were in the amount of €17,465,240. Of which, 

€14,392,388 are revenues from Company’s operating activities, €2,205,947 are revenues from grants, 

and €866,904 are other revenues. From revenues generated from operating activities and other 

revenues, we tested 106 samples of €714,840 as part of substantive testing of details and 15 samples 

as part of compliance testing.  
 

Issue A23 – Revenues from interest not recognised based on the accrual principle  

Criterion According to IAS 1, an entity shall prepare its financial statements, except for 

cash flow information, using the accounting based on accrued rights and 

obligations or the accrual basis of accounting.  

Finding  During 2019, the Company entered into four bank agreements for term 

depositing of funds and expected to receive the interest for the following 

periods once they matured. The Company did not recognise the earned 

interest (consequently the interest receivable and tax payable on interest for 

2019 either) according to deposit agreements in the amount of €41,413. Whilst 

for the same, there was no information in the Explanatory Notes on any 

eventual termination before maturity.  

Impact Failure to recognise revenues from interest and the interest receivable leads 

to understatement of revenues in the Statement of Income and of receivables 

in the Balance Sheet.   

Recommendation A23 The Board of Directors should ensure that financial statements are 

prepared on the accrual principle recognising the revenues and receivables at 

the moment they incur.       

                                                      
4 Issue A and Recommendation A implies new issues and recommendations  
Issue B and Recommendation B implies repeated issues and recommendations 
Issue C and Recommendation C implies partly repeated issues and recommendations 
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Management response:  Agree 

Issue B1 - Delays in registration of water meters of individual consumers 

Criterion Regulation no. 02/2017 on Procedures for Connecting Customers to Water 

Supply Network, Articles 12-14 defines the process and deadlines based on 

which customers’ applications for connection to the water network and their 

registration in the billing system should take place. The procedure for 

connecting applicants to the water and sewerage network must be completed 

within 15 calendar days. 

Finding  We found that in six out of seven tested samples, legalisations procedures 

were delayed, from 2 to 10 months.  

The large number of applicants and investors’ failure to improve the situation 

following the Verification Commission’s remarks were the main cause of 

delays in the verification and registration of customers.   

Impact Delays in the process of legalisation or registration of these customers are not 

only in contradiction to the abovementioned regulation, but they also lead to 

failure to bill revenues for the period the service is delivered, increased water 

losses, and consequently affects the Company’s financial outturn.  

Recommendation B1 The Board of Directors should ensure that deadlines for connecting 

applications to the water and sewerage network are adhered to in order to 

allow them to receive such services in optimal time and prevent the Company 

from suffering financial losses.  

Management response:  Agree 

Issue B2 – Registration of customers without having met the criteria set in the Regulation 

Criterion According to the Rule no.02/2016 on Minimum Service Standards for Water 

Service Providers5 approved by WSRA6, customers should decide on a 

location suitable for installing water meters. Should this requirement not be 

fulfilled, the service provider may refuse to provide the service or even 

suspend services to these customers.  

                                                      
5 Rule No.02/2016 on Minimum Service Standards for Water Service Providers applicable until 27.10.2019; whilst as of 

28.10.2019, Rule No.10/2019 for Minimum Service Standards for Water Service Providers 
6 Water Services Regulatory Authority 
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Finding  During 2019, 60 investors of collective residences have applied for 

legalisation of individual water meters. While examining this issue, we found 

that the Chief Executive Officer (hereinafter CEO) had, on 29.11.2019, asked 

for the registration of all the customers supplied with individual water meters 

who have applied through the investors of collective residences. We 

examined four out of a total of 30 collective residences, legalised based on the 

said decision. While examining the Verification Commission’s remarks made 

to these investors, we found that in three cases facilities did not have the main 

manholes for water meters, whilst in one case there was installed only one 

water meter for the whole building complex. However, there were registered 

328 customers that are part of these collective residences.  

According to the former CEO, registration of these individual customers, 

regardless the fact that investors had not met all the criteria (which according 

to the CEO were more of technical nature - geodetic measurements), was 

carried out in order to prevent delays in billing revenues for the provided 

service and to prevent costumers debts from being accumulated.  

Impact Legalisation of customers who do not meet all the criteria may result in 

misuse of water by investors and customers thus leading to failure to bill 

customers for the services provided and bringing the Company to more 

financial losses.  

Recommendation B2 The Board of Directors should provide for the establishment of a respective 

commission tasked to verify all newly registered customers in order to 

confirm whether these customers have applied the commission’s remarks. In 

cases where water meters and manholes are lacking and do not meet the 

required standards, they should be disconnected in the shortest time possible. 

Management response:  Agree  

Issue B3 – Billing of customers not in compliance with the rules established by WSRA 

Criterion According to Regulation No.08/2018 on Amending and Supplementing 

Regulation No.02/2016 on Minimum Service Standards for Water Service 

Providers in Kosovo, Article 14, and paragraph 3, the service provider is 

obliged to install, within 6 months from the enforcement of the present 

regulation7, the main (joint) water meter for collective residential buildings 

the customers of which are not supplied with an individual water meter.  

                                                      
7 The regulation was signed on 10.04.2018, whilst it was enforced 15 days after being signed.  
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Finding  The company had failed to apply legal requirements regarding the billing of 

individual customers without water meters. As a result, on 06.02.2019 WSRA 

had sent a warning regarding the non-implementation of legal provisions 

regarding billing of customers on the services provided. Should the Company 

not respond to this warning within 60 working days and eliminate billing 

without water meters in place, WSRA shall take measures as stipulated in the 

law. Yet, the Company carried on billing customers without water meters. On 

20.06.2019, WSRA has taken a decision to postpone (extend) the deadline as 

of 31.10.2019 to eliminate billing without water meters in place. In addition, 

this decision obliged the Company to apply a fixed rate for billing household 

customers in collective residential buildings, who are being billed without 

having water meters installed, until the joint water meter is installed and 

billing is arranged (as of 31.10.2019).    

By November 2019, the Company had 1,504 customers who did not have the 

water meters installed and the billing was made without measuring. Of these, 

299 were billed for 19m3, 1,205 customers for 35m3 and 38m3, which was not 

approved by WSRA8. From June to November these customers have been 

billed as such, although according to the WSRA decision they should have 

been billed upon a fixed tariff until the joint water meter was installed.  

Moreover, on 06.12.2019 WSRA, once again, extended the deadline for the 

elimination of lump sum billing until 30.03.2020 and, at the same time, 

obliged the RWC to fully compensate illegally billed customers in the next 

billing.  

According to official confirmations, the billing of consumers without water 

meters has been allowed in previous years and, as a process, has continued 

until December 2019, but this stopped upon decision of the CEO.  

Impact Lump sum billing does not reflect the true quantity of consumed water and 

the unbilled quantity leads to the risk of increased water losses, thus affecting 

the Company’s financial outturn. In addition, failure to implement statutory 

requirements and respond to WSRA warnings may lead the Company facing 

administrative sanctions in line with the Law on Regulation of Water 

Services.  

                                                      
8 WSRA Decision no.169, dated 02.03.2018, on the approval of the charge for billing customers in cases without water 

meters; billing is approved only for household customers in collective residential buildings/apartments. The approved 
charge for this category of customers is 19m3/month.  
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Recommendation B3 The Board of Directors should ensure that an action plan for taking measure 

to stop lump-sum billing is prepared, outlining the manner and deadlines of 

installing water meters for all these customers and the punishment measures 

when these water meter are not installed. In cases when customers are not 

billed in line with WSRA requirements, needed adjustments should be made 

in the next bills for the same customers.   

Management response:  Agree 

Issue B4 – Customers data not in line with WSRA rules  

Criterion WSRA Rule No.03/2016 on Customers’ Charter Issued by Water Service 

Provider in Kosovo stipulates that the customers register should contain, 

inter alia, the personal number and name of the customer.  

Finding  There are 495 customers in the customers register whose personal number 

and name were missing. These customers were identified under the NN 

description and the amount they owe to the Company is €148,914.  

According to Company’s officials, customers were registered under the NN 

de3scritption mainly because of the requests of investors of collective 

residential buildings, regarding the unsold apartments, in order to prevent 

investors from being charged with such debt until those apartments are sold. 

Even in cases of illegal buildings, owners do not provide information but 

cause expenses for the Company, such registration is made for the purpose 

of have more accurate records on billing (water distribution).  

Impact Registration of customers without the name and personal number leads to 

non-compliance with the law and may lead to failure to collect funds due to 

inability to apply legal measures against such debtors.  

Recommendation B4 The Board of Directors should ensure that improvement measures are 

considered and taken within a set deadline, in order that all customers 

identified under the NN description are registered as service users. 

Moreover, it should ensure that the identified debit amount is defined for 

each of them and that necessary actions for collection are taken.  

Management response:  Agree 
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Issue B5 – Punishment measures not applied for debtor customers  

Criterion Regulation on Water Services Billing Procedures, Article 11.1 stipulates that 

if payment is not made within the deadline set in the bill, the Company shall 

issue a second warning obliging the customer to make the payment within 5 

days, otherwise disconnection shall be applied. Following this deadline, the 

Company shall initiate the enforcement procedure.    

Finding  Following the analysis made on customers debts, we found that for 11,865 

customers, the individual debt by the end of the year was €500 and that no 

payment was made over the year. The Company did not sent a second 

warning to these customers for paying the debts.  

Moreover, for 14,048 customers with debts over €1,000 and having not made 

a single payment over the year, the Company has not undertaken any action 

to collect such debts through enforcement procedure.  

Based on official confirmations, the Company has applied different methods 

of warnings, by sending direct warnings to customers, but there are cases that 

those have not been sent to all customers because the selected criteria may 

not be effective at the time of selection. Warnings were also sent through 

phone calls and through the media. Whilst, enforcement procedures have not 

been applied due to lack of information, particularly the customers personal 

number without which the enforcement office cannot process the case for 

enforcement.  

Impact Failure to send warnings to debtors leads to low collection, thus resulting in 

decreased liquidity of the Company. In addition, failure to apply enforcement 

procedures may lead to the risk of debts ageing and not being collected.  

Recommendation B5 The Board of Directors should ensure that measures are taken towards 

customers that do not pay; warnings are sent; and that enforcement 

procedures are applied for those customers who do not respond to such 

warnings.  

Management response:  Agree 

Issue A24 – Contracts not signed with each and every one customer receiving water services 

Criterion Law No.05/L-042 on Regulation of Water Services, Article 24, stipulates that 

each Service Provider shall enter into a contract with each of its Customers 

setting out the general terms and conditions upon which it will provide 

Services to the Customer.  
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Finding  Based on the customers register, the Company provides services to 141,224 

customers, whilst by the end of 2019 it entered into contracts with only 25,912 

of them. During 2019, the Company registered 8,623 new customers, of which 

321 have signed the contracts.    

This occurred because the Customers Department was not informed by the 

Sales Department about these newly registered customers.  

Impact Lack of a contractual relation with customers for the services provided not 

only constitutes non-compliance with the law, but also undermines the 

application of legal measures towards these customers should they not pay 

the debts.  

Recommendation A24 The Board of Directors should ensure that contracts are entered with 

all customers. In particular, no customer should be registered in the 

customers register without any contract in place.    

Management response:  Agree 

Expenditures on salaries  

Expenditures on salaries were in the amount of €5,378,870. The number of employees at the end of 

the year was 587. We tested 100 samples of €79,846 as part of substantive testing and six samples as 

part of compliance testing.  

 

Issue A25 – Failure to include employees insurance expenses in their gross income  

Criterion Law no. 05/L -028 on Personal Income Tax, Article 9, stipulates that gross 

income from wages shall include bonuses, commissions, per diems and other 

forms of compensation that an employer or some other person, on behalf of 

the employer, pays to employees over and above salary.  

Finding  Our tests show that employees health insurance expenses of €25,506 were not 

included in the gross income from employees’ wages, as stipulated in the Law 

on Personal Income Tax.  

Impact Failure to include employees’ health insurance expenses in the gross income 

in order to withhold the personal income tax has led to failure to withhold 

such tax and untrue presentation.     

Recommendation A25 The Board of Directors should ensure that all benefits of employees 

are included in their gross personal income, as required by the law in order 

to enable the application of tax on the whole income.  
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Management response:  Agree 

Issue B6 – Shortcomings in the Regulation on employees’ salaries  

Criterion According to the amended and supplemented Regulation on Employees’ 

Salaries, approved by the BoD during 2015, employees’ salaries are defined 

based on the employees’ names, whilst the amount of salary should be 

defined in the contract as according to this regulation.     

Finding  Following 2015, the names of 22 employees holding different positions are 

not listed in the list of salary multipliers of the Regulation in force, which 

should have served as a basis for salary setting.  

Moreover, in 14 other cases, the employees’ salaries defined in the 

employment contract differ from those defined in the Regulation on 

Employees’ Salaries. This was a result of changing of positions.  

The lack of employees names in the list of multipliers which is part of the 

regulation and the non-reconciliation between contracts and regulation  

occurred because salaries in the regulation are determined by the names of 

employees rather than by positions, and because employment relation with 

these workers was established or changed following the approval of this 

regulation. 

Impact Failure to define the salaries of new employees in the regulation leads to the 

risk that they will not get remunerated for the respective position.  Setting of 

multipliers based on employees’ names rather than position leads to 

shortcomings in the systematisation of employees to different job positions.  

Recommendation B6 The Board of Directors should ensure that the Regulation on Salaries which 

would define the multipliers of salaries based on employees’ job positions is 

updated in line with the Company’s organisation structure.  

Management response:  Agree 

Issue A26 – Appointment of a senior officer without conducting recruitment procedures  

Criterion Pursuant to Law no.03/L-087 on Publicly Owned Enterprises. Article 21, 

paragraph 4, in selecting persons to be appointed as officers of the POE, the 

Board of Directors shall conduct an open, transparent and competition 

procedure aimed at ensuring that all such appointments are based exclusively 

on merit. 

Finding  The Company’s Board of Directors appointed the Deputy Chief Executive 

Officer without conducting proper recruitment procedures.  
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According to the Chairman of Board of Directors, the appointment of Deputy 

Chief Executive Officer was made based on his good performance at work, 

which was considered as sufficient for the appointment.  

Impact Appointment of officers without applying open recruitment procedures 

undermines competiveness and may result in Company’s failure to achieve 

the objectives.   

Recommendation A26 The Board of Directors should ensure that officials in the Company 

are appointed through an open, transparent, and competition procedure 

aimed at adequate staff is appointed based on merit.  

Management response:  Agree 

Issue A27 – Written test for candidates not applied in the recruitment process  

Criterion Administrative Instruction regulating the procedures of competition in the 

public sector requires that, in order to establish employment relation in the 

public sector, written testing should be applied for all candidates who have 

met the criteria of the announced competition.  

Finding  In conducting recruitment procedures for specific job and tasks for the 

position Legal Officer in the Legal Office, the Company did not apply the 

written testing.  

According to Company’s officers, the written testing was eliminated in order 

to accelerate the procedures due to lack of staff for health issues and the need 

for additional staff. 

Impact  Overlooking of written test during the recruitment process undermines fair 

competition and selection of adequate candidates for the announced 

vacancies.  

Recommendation A27 The Chairman of the Board should ensure that, in recruiting new staff, 

the written testing is applied for all candidates having applied and met the 

criteria set in the advertisement.    

Management response:  Agree 
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Issue A28 – Employees water expenses withheld from their net salaries with no legal basis in 

place 

Criterion Contracts of Company’s employees, article 8, does not specify any payment 

to be withheld, other than the remuneration of salaries.  

Finding  Our testing indicate that in 22 cases, of a total of €4,190, the Company has on 

a monthly basis withheld €20 from employees’ net salaries on behalf of their 

obligations for water services without any agreement in place to prove that  

the employees has agreed thereon. The total withheld during 2019 was 

€23,972.  

In addition, in 16 cases the amount withheld on behalf of water services was 

higher than the amount of debts these employees owe to the Company, thus 

resulting in prepayments for water.  

According to officers, the money was withheld from employees’ salaries 

based on the Decision made from 2011 and has been going on unceasingly. 

However, the Company was not able to provide us with such decision.  

Impact Unauthorised withholding of money from net salaries, over-withholding of 

money leading to prepayments, and lack of evidence on deducted debts may 

result in employees challenging such withholdings and overstatement of 

prepayments.  

Recommendation A28 The Board of Directors should ensure that such withholdings from 

employees’ salaries are supported with agreements previously entered into 

by both parties specifying the obligations of each party in order to prevent 

potential lawsuits which could damage the Company financially.       

Management response:  Agree       
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Issue A29 – Lack of evidence on granting and return of advance payments  

Criterion Based on the Regulation on advance payment from gross salary, employees 

have the right to obtain an advance payment from their salary through an 

application approved by the respective manager and Director for Finance and 

Administration in the average amount of the net salary of the last three 

months. These funds should be returned within three months from the day 

they have been received.  

Finding  Our testing indicate that in two cases the Company withheld money from 

employees’ salaries on behalf of advance payments. But, there was no 

evidence on granting them and the way they were paid, as the same belong 

to the 2014-2017 period. According to records, the total amount of advance 

payments presented under the accounting item Other Receivable Requests 

was €86,333 and returns on their behalf during 2019 were €1,100, whilst the 

Company has not taken any action to address these.   

According to Company’s officers, advance payments belong to prior years 

and money have been withheld for the purpose of closing such advance 

payments  and that granting of advance payments has been stopped this year.  

Impact Granting and receiving of advance payment without supporting evidence 

may lead to the possibility of not having them returned, thus leading the 

Company to financial losses.  

Recommendation A29 The Board of Directors should ensure that use of Company’s funds 

without supporting documents is stopped through internal acts, and that for 

actual cases of granting and returning are documented with evidences.  

Management response:  Agree 
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Operational costs and other costs  

Operational costs and other costs presented in the Statement of Income were in the amount of 

€4,914,049. These relate to expenditures on purchase of raw water, expenses on electricity, fuels, 

repairs and maintenance, administration, and other operational costs. We tested 87 samples of 

€938,476 as part of substantive testing and 5 samples as part of compliance testing.  
 

Issue A30 – Delays in execution of capital projects  

Criterion Contractual agreements entered into between the Company and economic 

operators on capital investments specify the dynamic plan period for 

execution of works.  

Finding  In three capital projects, their total value was €518,294, their execution was 

delayed. Dynamic plans were exceeded from 44 days to 425 days.  

According Company’s officers, some of the main causes behind these delays 

were: precipitations, approvals for the materials, and testing of networks.  

Impact Failure to implement contracts within deadlines leads to potential liabilities 

and financial implications that may arise from exceeded deadlines.  

Recommendation A30 The Board of Directors should ensure that needed actions are taken 

when it comes to management and implementation of projects on capital 

investments, in order to have works executed within set deadlines.  

Management response:  Agree  
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3. Matters resolved in the course of audit 

We also found issues that were communicated to the management and effectively resolved in the 

course of the current audit. They do not require any further action and are reported only for the 

purpose of documenting the said communication, actions taken and results thereof. These were as 

follows: 

Issue 1: Follow-up on implementation of IAU recommendations not conducted   

Finding  IAU did not establish a system to monitor the communicated engagement 

results, in order to ensure that recommendations are effectively implemented.   

Required action The Board of Directors should, through the Audit Committee, ensure that the 

Internal Audit Unit periodically monitors the communicated engagement 

results in order to ensure that recommendations are effectively implemented 

or that the Company’s Management has assumed responsibility over risks 

from not taking measures.   

Result  The Internal Audit Unit has, on 29.01.2020, prepared the report on reviewing 

all recommendations given.   
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Issue 2: Obtaining the credit line without the approval of the Board of Directors 

Finding  The matrix of approvals specifying the segregation of competences between 

BoD and Management, section C3, specifies that loans can be allowed 

following final approval by the Board of Directors. Based on the official 

confirmations from the banks, the Company has allowed a credit line in the 

amount of €5,000 for the period 17.05.2019 - 31.05.2024, which was not used 

during 2019. However, the Company has failed to provide us with evidence 

on the approval by the Board of Directors, as the competent body for loan 

approval.  

Required action The Board of Directors should provide the approval on allowing the credit 

line or cancelling it.  

Result The Board of Directors, on 24.07.2020, approved the Management request for 

closing the credit line. Following the Company’s request sent to the bank on 

28.07.2020, the bank closed the credit line as well.   

 





ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

1 

ANNEX I: Status of implementation of the previous year’s 

recommendations  

Our audit report for the AFS for the year 2018 of WRC Prishtina resulted in 39 main 

recommendations. The Company prepared an Action Plan presenting the manner how they will 

implement the recommendations.  

By the end of our audit for the year 2019, 10 recommendations are implemented; four were in the 

process of implementation, 23 were not addressed yet, 2 were closed as unimplemented. For a more 

detailed description of recommendations and the way they were handled, see Table 4 

(Recommendations Table) 
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Table 1 Summary of prior year recommendations and of 2018 

No Audit 
area 

Recommendations  of 2018  Actions 
undertaken  

Status 

1 AFS The Chairperson of the Board should ensure 
a comprehensive review of the assets 
register and that concrete improvement 
actions are taken in accordance with 
accounting standards for: asset valuation; 
asset reconciliation between asset registry 
and accounting records; depreciation of 
assets under the IASs and the recording of 
assets received as donation at their fair value 

The Company 
revalued assets, 
but their values 
were not 
carried in the 
assets register 
for each assets. 
In addition, 
standards 
requirements 
on assets 
depreciation 
were not 
adhered to. The 
Company has 
made needed 
adjustments for 
the Project 
“Construction 
of potable and 
industrial 
water supply 
system in the 
industrial park 
in Drenas” 

Partly 
implemented  

2 AFS The Chairperson of the Board should ensure 
that the reconciliation between the 
ascertained condition of stocks during the 
inventory process and the accounting 
records for them is done to ensure the 
accuracy of the stocks’ value presented in 
the financial statements 

The company 
reconciled 
stocks between 
the inventory 
report and the 
accounting data 

Implemented   

3 AFS The Chairperson of the Board should ensure 
that financial officers should conduct the 
recording of transactions that give effect to 
certain accounting periods based on the 
accrual principle, ensuring that deferred 
income is maturated (executed) even in 
future accounting periods. 

The company 
recognised 
advance 
receipts as 
deferred 
income. 
However their 
value was not 
accurate.  

 

Partly 
implemented   
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4 AFS The Chairperson of the Board should ensure 
that immediate actions are taken to identify 
customers whose monetary means has been 
accumulated in the "Suspicious and 
Extraordinary Payments" account and their 
unpaid obligations have been deducted 
against the Enterprise 

The situation is 
the same this 
year as well.  

Not 
implemented   

5 AFS The Chairperson of the Board should 
ensure that the necessary corrective actions 
are taken to harmonise the data between 
the sales module with the accounting 
module in order to ensure accurate 
information on the accounts receivable 

The situation is 
the same this 
year as well.  

Not 
implemented   

6 AFS The Chairperson of the Board should ensure 
that corrective actions are taken for sub-
items of the item “Other Requirements" to 
ensure their accurate balance and 
presentation in the financial statements 

The situation is 
the same this 
year as well.  

Not 
implemented   

7 AFS The Chairperson of the Board should ensure 
that the necessary actions are taken to 
correct the errors identified in the 
accounting records in order to make an 
accurate presentation in the financial 
statements. In addition, mechanisms should 
be established that the register of obligations 
is reviewed on a regular basis in order to 
verify the completeness and accuracy of the 
list of obligations to suppliers. 

The error 
identified last 
year was 
corrected. 
However, 
shortcomings 
have been 
identified this 
year as well.  

Not 
implemented   

8 AFS The Chairperson of the Board should ensure 
that corrective actions have been taken that 
the accounting records are in harmony with 
the balance of TAK debt and the balance of 
other obligations. 

The situation is 
the same this 
year as well.  

Not 
implemented   

9 AFS The Chairperson of the Board should ensure 
that accurate accounting records are made 
upon establishing the provision, by 
recognising the obligations and expenses for 
them to obtain an accurate financial result. 

The situation is 
the same this 
year as well.  

Implemented   

10 AFS The Chairperson of the Board should ensure 
that the assets benefited from grants are 
included in the list of assets with their net 
value at the time of the registration and 
corrective actions are taken in cases where 
their value is not recognised correctly as 
deferred income. 

 

The situation is 
the same this 
year as well.  

Not 
implemented   
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11 AFS The Chairperson of the Board should ensure 
the establishment of a mechanism that each 
invoice corrected in the sales department is 
reported to the accounting as well as 
harmonising of the invoicing module has 
been done with the declared sales. 

In 2019, the 
billing module 
was 
harmonised 
with the 
declared sales. 
As for last 
year's issue, the 
correction was 
not made in the 
relevant period 
but this year's 
revenues were 
reduced. 

Partly 
implemented   

12 AFS The Chairperson of the Board should ensure 
that corrections have been made when the 
bad debt deleted in one period has been 
collected in the other period. 

We did not 
obtain evidence 
to prove that 
exactly the 
debts written 
off in prior 
years were 
collected this 
year and the 
same were 
recognised as 
revenue.   

Not 
implemented   

13 AFS The Chairperson of the Board should ensure 
that mechanisms are created through 
internal acts which will impede decisions 
being taken without the authorisation of the 
competent bodies 

During 2019, no 
bonus 
awarding cases 
have been 
identified. 

Implemented   

14 AFS  The Chairperson of the Board should ensure 
that effective processes have been 
established to confirm that corrections of 
errors identified in the cash flow and the 
statement of changes in equity have been 
made to ensure a true and fair view of them 

Material errors 
were identified 
in the Cash 
Flow Statement 
this year too.  

Not 
implemented   

15 AFS The Chairperson of the Board should ensure 
that the explanatory notes contain the basic 
principles used for the production of the 
financial statements and the information on 
the composition of the items of statements 
are provided in accordance with the 
requirements of the accounting standards. 

 

 

Explanatory 
notes were not 
complete and 
accurate 

Not 
implemented   
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16 AFS The Chairperson of the Board should ensure 
that external reporting requirements are 
made in accordance with the law on 
publicly-owned enterprises, that such 
reports have been approved in accordance 
with legal requirements and that their 
approval and submission is being made 
within the legal deadline 

The report for 
the second 
quarter of the 
year was 
submitted in 
delay. 

Closed as not 
implemented  

17 AFS The Chairperson of the Board should ensure 
that an analysis has been carried out to 
determine the causes that have affected the 
Modification of opinion. The Chairperson of 
the Board should also ensure that actions to 
address the causes in a systematic and 
pragmatic manner to remove the errors in 
the annual financial statements and to 
ensure a true and fair view of them have 
been undertaken.  

In addition, the Chairperson of the Board 
should ensure that effective processes have 
been established to confirm that the 2019 
production of financial statements plan 
addresses all issues pertaining to 
compliance. This should also include 
reviewing the draft statements by the 
Management, with particular focus on high 
risk areas and areas where errors have been 
identified in previous years. The signing of 
the statements by CEO and CFOT should 
not be made unless all the necessary checks 
have been applied before submitting them to 
the BoD. 

This year’s 
audit opinion is 
the same as last 
year’s.   

Not 
implemented   

18 AFS The Chairperson of the Board should ensure 
that asset management rules are updated 
including respective procedures that will 
serve as clear guidelines not only for 
inventory commissions, but also for staff in 
charge of asset register management. 

Regulation on 
assets 
management 
was not 
updated  

Not 
implemented   

19 AFS The Chairperson of the Board should 
ensure that a vehicle inventory commission 
is established in order to establish a 
complete register of vehicles that are in use 
and update them also in the asset register 

Inventory report 
on disposed 
assets was 
drafted and 
received on 
14.02.2020, but it 
was not 
complete. 
Disposed Assets 
were not written 

Partly 
implemented   
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off from the 
asset register. 

20 AFS The Chairperson of the Board should 
ensure that within a shortest period of time 
the Management takes concrete actions to 
draft and implement internal regulations 
for advance payments or advances, 
describing all the procedures, conditions, 
manners and the extent of the amount upon 
the request, namely receipt and return of 
the advance (advance payment). In 
addition, the Chairperson of the Board 
should ensure that within a reasonable time 
period the amount of funds provided to 
employees as an advance payment is 
collected 

Our tests show 
that the 
situation with 
advance 
payments is the 
same.  

Not 
implemented   

21 AFS The Chairperson of the Board should 
ensure to strengthen internal controls 
through internal acts, which will regulate 
the recognition of all expenditures from the 
exit of material from the warehouse in the 
period in which it occurred, which will 
directly also result in accurate presentation 
of stocks in the financial statements. The 
Chairperson of the Board should also 
ensure that the necessary adjustments are 
made regarding the stocks in use 

During the 
current year the 
Company after 
the results from 
the inventory 
commission has 
taken a 
decision and 
has made their 
correction 

Implemented   

22 AFS The Chairperson of the Board should ensure 
that the correction of transactions related to 
the grant revenue is made and in cases when 
the value of the assets is zero their 
depreciation should not be allowed 

Situation is the 
same this year 
as well. 

Not 
implemented   

23 AFS The Chairperson of the Board should ensure 
that in cases of non-fulfilment of customer 
obligations in improving the situation after 
the commission's remarks, concrete 
measures such as penalties or 
disconnections should be applied so that the 
registration of customers is made in the 
period when the service is provided. 

Situation is the 
same this year 
as well. 

Not 
implemented   

24 AFS The Chairperson of the Board should ensure 
the establishment of a relevant commission 
for verifying all new registered customers to 
confirm whether these customers have 
implemented the commission’s 
observations. In cases when the water 
meters do not meet the required standards, 

Situation is the 
same this year 
as well. 

Not 
implemented   
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their disconnection should be made within a 
shortest period of time. 

25 AFS The Chairperson of the Board should ensure 
that within a set period of time review and 
take remedial measures so that all customers 
identified with the "NN" name are registered 
on behalf of service users. Moreover, the 
Chairperson of the Board should ensure that 
the credited amount identified, is defined for 
each of them and the necessary collection 
measures are taken 

Situation is the 
same this year 
as well. 

Not 
implemented   

26 AFS The Chairperson of the Board should ensure 
the drafting of an action plan for taking 
measures to stop invoicing at a flat rate, 
providing for the installation of water 
meters with all of these customers, deadlines 
and penalties for instances when installation 
of these water meters is not made 

Situation is the 
same this year 
as well. 

Not 
implemented   

27 AFS The Chairperson of the Board should ensure 
that the customer register is filled in with all 
customer information, measures should be 
taken against customers not responding to 
payment requests, send remarks and in 
cases when customers do not respond to 
remarks, enforcement procedures should be 
applied. 

Situation is the 
same this year 
as well. 

Not 
implemented   

28 AFS The Chairperson of the Board should ensure 
that when establishing selection 
commissions for candidates, the deadlines 
are respected, and during the period when 
the latter are engaged in commissions, their 
duties and responsibilities should be 
delegated to other staff, ensuring that their 
work is executed within the deadlines as 
defined by law. 

From the tests 
in the current 
year, during 
the recruitment 
of new 
employees, 
deadlines for 
the 
establishment 
of commissions 
were not 
adhered to  

Not 
implemented   

29 AFS The Chairperson of the Board should ensure 
that internal controls are strengthened 
through the internal acts of the enterprise, 
which would prevent the engagement of 
staff without a competitive process, 
payment of salaries and other benefits 
without supporting documents 
(employment contract), and contracts for 
specific work and duties should be 

During the 
current year, 
the company 
has hired staff 
without public 
announcement 
and without 
developing the 
recruitment 
procedures. 

Not 
implemented   
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concluded to the maximum deadlines 
allowed by law. 

30 AFS The Chairperson of the Board should ensure 
that the employee salary regulation has been 
updated by determining salary coefficients 
based on positions, in accordance with the 
organisational structure of the enterprise 

The company 
has not updated 
the Regulation 
on salaries to 
determine salary 
multiplier 
according to job 
positions. 

Not 
implemented   

31 AFS The Chairperson of the Board should ensure 
that internal controls are strengthened 
through the internal acts of the enterprise, 
which would ensure compliance with 
regulations and decisions adopted by the 
Managing Board of the Enterprise 

Based on 
current year’s 
tests we did not 
find any 
changes in 
multipliers   

Not 
implemented   

32 AFS The Chairperson of the Board should ensure 
that the necessary corrections are made to 
the identified errors and ensure that the 
established verification mechanisms for the 
verification of transaction records are 
functional so that such errors are prevented 
by minimizing the possibility of material 
misstatements in the statements 

During 2019, no 
such cases were 
identified. 

Implemented   

33 AFS The Chairperson of the Board should ensure 
that prior to the initiation of procurement 
procedures there is no aspect of the 
procurement activity in a manner that 
decreases or eliminates competition between 
economic operators or discriminates to the 
prejudice of or on the benefit of one or more 
economic operators. In addition, the 
technical criteria should ensure that the bid 
evaluation process is equal and is non-
discriminatory 

During our 
tests we did not 
encounter such 
issues. 

Implemented   

34 AFS The Chairperson of the Board should ensure 
that internal policies have been drafted for 
the determination of minimum ceilings of 
fuel reserves and prior to expiration of 
contracts, within a reasonable period of 
time, procurement procedures to enable the 
conclusion of new contracts in a timely 
manner should be initiated. 

 

 

 

During our 
tests we did not 
encounter such 
issues. 

Implemented   
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35 AFS The Chairperson of the Board should ensure 
that when signing public contracts, the legal 
requirements are fully respected and the 
public contract is awarded only to the 
operators which have met all the 
requirements specified in the tender dossier 

During our 
tests we did not 
encounter such 
issues. 

Implemented   

36 AFS The Chairperson of the Board should ensure 
that during the production of the 
explanatory notes the information is 
referenced with the relevant items and with 
corresponding details according to the 
accounting standards requirements 

Situation is the 
same this year 
as well  

Not 
implemented   

37 AFS The Chairperson of the Board should 
through the Audit Committee ensure that 
the Internal Audit Unit periodically 
monitors the communicated engagement 
results to ensure that recommendations are 
effectively implemented or that the 
management of the enterprise has accepted 
the risk of not taking actions 

During 2019, 
the Internal 
Audit Unit has 
reviewed all 
the 
recommendatio
ns given, which 
it has presented 
to us through a 
report. 

Implemented  

38 AFS The Chairperson of the Board should ensure 
that the management of the enterprise 
continuously follows-up the 
implementation of recommendations given 
by the Internal Audit Unit in accordance 
with the commitments in the final 
recommendations 

The Company’s 
Management 
has failed to 
provide us with 
evidence 
proving the 
follow-up on 
implementation 
of IAU 
recommendatio
ns. This finding 
has been 
reported in 
management 
letter. 

Not 
implemented   

39 AFS The Chairperson of the Board should ensure 
that management has taken concrete steps to 
develop an all risk management plan that 
contains potential impact, preventive 
measures and later actions in cases when the 
risks are materialised.  

 

 

 

 Closed as not 
implemented   
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No Audit 
area 

Recommendations of 2019 

 

1 AFS The Board of Directors should ensure that, following revaluation process, the 
causes of differences in assets are handled, especially focusing on physically 
missing assets. In addition, reconciliation of the factual situation with that in the 
books should be carried and all non-reconciliation identified, in order to enable 
a true presentation of their balance in the financial statements 

2 AFS The Board of Directors should ensure that losses to property, plant and 
equipment are recognised in the revaluation reserve for as far as there is a credit 
balance that does not cover the loss. Otherwise, losses should be recognised in 
the Statement of Comprehensive Income as losses over the period. In addition, 
the Board should ensure that all corrective measures are taken in regard to 
recording the decreased value of land/assets, in order to have a true and fair 
view presented in the financial statements 

3 AFS The Board of Directors should ensure that errors made in the presentation of 
assets value according to revaluation report are corrected, in order to have a 
true and fair view presented in the financial statements 

4 AFS The Chairman of the Board of Directors should ensure that assets depreciation 
is carried out in line with international accounting standards, whilst for or the 
purposes of reporting to TAK, bookkeeping is separately done in line with 
respective requirements. Moreover, it should ensure that depreciation expenses 
are reviewed and identified errors are adjusted 

5 AFS The Board of Directors should provide for respective procedures which would 
serve as guideline to the stocktaking commissions on proper ways of 
inventorying. Analytical registers of assets in use should be provided within a 
short period in order to enable subsequent comparison and reconciliation with 
the stocktaking commissions’ records 

6 AFS The Board of Directors should ensure that needed actions are taken in order to 
obtain records on on-going investments. In addition, it should ensure that 
corrective actions are taken in those cases when projects have been completed 
and meet the criteria for being recognised as assets 

7 AFS The Board of Directors should ensure that needed corrective actions are taken 
to reconcile the sales module data with the accounting module, in order to 
provide for true information on accounts receivable 

8 AFS The Board of Directors should ensure that all suppliers having not fulfilled all 
their obligations and those having failed to fulfil their obligations in compliance 
with the Law on Debts Forgiveness are identified and that needed adjustments 
to the accounting books are made 

9 AFS The Board of Directors should ensure that needed actions are taken to identify 
customers whose funds have been accumulated in the Doubtful and 
Extraordinary Payments account and whose outstanding liabilities towards that 
Company have been deducted.  

10 AFS The Board of Directors should ensure that sub-items of the Other Requests item 
are adjusted in order to provide for a true presentation of their balance in the 
financial statements.  
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11 AFS The Board of Directors should ensure that upon preparation of financial 
statements prepayments born from adjusting entries thereto are presented and 
that needed adjustments are made in order to enable a fair presentation of 
prepayments.  

12 AFS The Board of Directors should ensure that all needed actions are taken to adjust 
errors regarding liabilities in the accounting records in order to enable their fair 
presentation in the financial statements. In addition, mechanisms should be 
established so that the register of liabilities could be reviewed on regular basis 
in order to provide for completeness and accuracy of the list of liabilities 
towards suppliers.  

13 AFS The Board of Directors should ensure that adjustments are made so that 
accounting records comply with the debts balance in TAK and the balance of 
other liabilities 

14 AFS The Board of Directors should ensure that needed adjustments are made so that 
the list of assets funded from grants present their true balance. In addition, it 
should ensure that accounting records on deferred revenues from grants 
comply with the assets funded from grants 

15 AFS The Board of Directors should ensure that material errors identified in prior 
periods’ financial statements are adjusted through a new retrospective 
restatement.  

16 AFS The Board of Directors should ensure that adjustments to prior periods are 
made in order to have a true presentation of revenues from grants in the 
Statement of Income.  

17 AFS The Board of Directors should provide for respective evidences regarding the 
recognition of revenues from provisioning in order to ensure true presentation 
of their balance in the statements 

18 AFS The Board of Directors should ensure that the Company returns the funds to 
Prishtina Municipalities and that those are spent for project purposes only 

19 AFS The Board of Directors should provide for a comprehensive analysis of items 
that let to untrue presentation of the cash flow and make needed adjustments 
in order to ensure that they give a true and fair view 

20 AFS The Board of Directors should ensure that an analysis on the causes behind 
incorrect presentation of the Statement of Changes in Equity is made and that 
actions are taken to address these systematically in order to enable its true and 
fair presentation.  

21 AFS The Board of Directors should ensure that Explanatory Notes contain the basic 
principles used for the preparation of financial statements and that information 
on the content of items in the statements is given as required by the accounting 
standards 

22 Liabilities  The Board of Directors should ensure that financial officers record actions 
affecting some of the accounting periods based on the accrual basis of 
accounting, thus ensuring that deferred revenues mature economically (are 
generated) in the future accounting periods as well. Moreover, all needed 
adjustments should be made in order to have a true presentation of their value 
in the balance sheet. 
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23 Revenues The Board of Directors should ensure that financial statements are prepared on 
the accrual principle recognising the revenues and receivables at the moment 
they incur.  

24 Revenues The Board of Directors should ensure that deadlines for connecting applications 
to the water and sewerage network are adhered to in order to allow them to 
receive such services in optimal time and prevent the Company from suffering 
financial losses. 

25 Revenues The Board of Directors should provide for the establishment of a respective 
commission tasked to verify all newly registered customers in order to confirm 
whether these customers have applied the commission’s remarks. In cases 
where water meters and manholes are lacking and do not meet the required 
standards, they should be disconnected in the shortest time possible. 

26 Revenues The Board of Directors should ensure that an action plan for taking measure to 
stop lump-sum billing is prepared, outlining the manner and deadlines of 
installing water meters for all these customers and the punishment measures 
when these water meter are not installed. In cases when customers are not billed 
in line with WSRA requirements, needed adjustments should be made in the 
next bills for the same customers. 

27 Revenues The Board of Directors should ensure that improvement measures are 
considered and taken within a set deadline, in order that all customers 
identified under the NN description are registered as service users. Moreover, 
it should ensure that the identified debit amount is defined for each of them and 
that necessary actions for collection are taken.  

28 Revenues The Board of Directors should ensure that measures are taken towards 
customers that do not pay; warnings are sent; and that enforcement procedures 
are applied for those customers who do not respond to such warnings. 

29 Revenues The Board of Directors should ensure that contracts are entered with all 
customers. In particular, no customer should be registered in the customers 
register without any contract in place.  

30 Salaries 
expenses 

The Board of Directors should ensure that all benefits of employees are included 
in their gross personal income, as required by the law in order to enable the 
application of tax on the whole income 

31 Salaries 
expenses 

The Board of Directors should ensure that the Regulation on Salaries which 
would define the multipliers of salaries based on employees’ job positions is 
updated in line with the Company’s organisation structure 

32 Salaries 
expenses 

The Board of Directors should ensure that officials in the Company are 
appointed through an open, transparent, and competition procedure aimed at 
adequate staff is appointed based on merit 

33 Salaries 
expenses 

The Chairman of the Board should ensure that, in recruiting new staff, the 
written testing is applied for all candidates having applied and met the criteria 
set in the advertisement 

34 Salaries 
expenses 

The Board of Directors should ensure that such withholdings from employees’ 
salaries are supported with agreements previously entered into by both parties 
specifying the obligations of each party in order to prevent potential lawsuits 
which could damage the Company financially. 
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35 Salaries 
expenses 

The Board of Directors should ensure that use of Company’s funds without 
supporting documents is stopped through internal acts, and that for actual cases 
of granting and returning are documented with evidences.  

36 Expenses  The Board of Directors should ensure that needed actions are taken when it 
comes to management and implementation of projects on capital investments, 
in order to have works executed within set deadlines.  

*This report is a translation from the Albanian original version. In case of discrepancies, Albanian 

version shall prevail. 

 

 

  



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

14 

ANNEX II: Letter of Confirmation 
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ANNEX III: Audited Annual Financial Statements  
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ANNEX- A 

FINANCIAL STATEMENTS – Explanatory notes 
STATEMENT OF FINANCIAL STATUS 
Table 1. Consolidated statements of financial status on 31 December 2019 

Description Note 2019 2018 

ASSETS    

Short term assets   €   €  

Money and its equivalents  1 4,636,339  4,319,492  

The receivable and trade  accounts  and others 2 15,168,815  14,023,536  

Prepayments- increase of receivables LL/A 3 204,476   

The receivable and trade  accounts  and others  NETO 4 15,373,291  14,023,536  

Stocks 5 1,536,023  1,604,359  

Financial derivative instruments  -     

Financial assets according to the fair value    -    -    

Classified assets held for sale  -    -    

Other short-term assets – other requests 6 534,591  1,828,423  

The total short term assets  22,080,245  21,775,810  

Long-term assets    

Property, equipment and plants 7 89,725,328  95,164,582  

Property, equipment and revalued plants -Excess 8 18,938,574   

Ongoing investments  492,264  -    

Total long-term assets  109,156,166  95,164,582  

Total Assets  131,236,411  116,940,392  

LIABILITIES AND EQUITY    

LIABILITIES    

Short term liabilities    

Payable trade accounts and others 9 1,216,257  1,378,362  

Credits and Loans, short term part (6 and 20 million )  2,322,000  -    

The current payable taxes 10 511,613  835,847  

Short term liabilities – advance taken 11 204,476  -    

Total short term liabilities  4,254,346  2,214,209  

Long term liabilities   
 

Credits and Loans, long term part 12 31,873,098  52,311,203  

Credits and Loans, long term part - loan(6 and 20 million ) 13 13,679,000   

Total long term liabilities  45,552,098  52,311,203  

Total liabilities  49,806,444  54,525,412  

EQUITY    

Share capital 14 25,000  25,000  

Goods taken  for free 15 104,846   

Retained earnings 16  (10,320,773)  (9,569,759) 

Other reserves 17 72,710,753  72,710,754  

Surplus from re-evaluation 18 18,938,574   

Profit / Loss of the year 19  (28,434)  (751,015) 

Total equity  for the owners of mother enterprise  81,429,967  62,414,980  

Total equity  81,429,967  62,414,980  

Total equity and liabilities  131,236,411  116,940,392  
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INCOME STATEMENT 
Table 2. The comprehensive consolidated income statement for the year that ends on 31st of December 2019  

Description Note 2019 2018 

    € € 

Incomes from water supply service  1 14,392,388  14,267,001  

Incomes for grants 2 2,205,947  2,149,196 

Operational and Provisional incomes 3 647,691   

Other operative incomes 4 219,213 43,539 

The sale cost       

Gross Profit / (loss)   17,465,240  16,459,736  
        

Other incomes       

Costs for purchasing raw water 5  (748,043)  (642,196) 

Energy costs 6  (2,246,256)  (2,312,212) 

Fuel costs 7  (117,378)  (117,861) 

Staff costs-salary and allowances 8  (5,423,537)  (5,137,160) 

Material costs 9  (525,817)  (739,460) 

External contracting services 10  (875,866)  (703,808) 

Expenditures of rec., Sports, culture and solidarity aid 11  (5,378)  (7,642) 

Maintenance and repair costs 12  (115,318)  (117,000) 

Financial expenses and transfer of fin result. 13  (13,408)  (24,128) 

Depreciation and amortization costs 14  (6,878,204)  (6,539,319) 

Bad debt provisioning costs 15  (74,152)  (30,437) 

TOTAL- Operational costs            (17,023,362)  (16,371,223) 

Profit/ (loss) operational   441,878  88,513  

Financial expenses -tax MESP 2011-2017  18  (78,672)  (365,954) 

Interest expenses 19  (417,670)  (486,637) 

Financial incomes 20 26,029  13,063  

Profit/ (loss) prior to the tax    (28,434)  (751,015) 

The tax expenses on profit 21                                      
-    

Profit/ (loss) of the year 22  (28,434)  (751,015) 

Other comprehensive incomes;       
    

The exchange difference from the exchange of financial 
statement of foreign operations, net from taxes   

23 -    -    

Property, equipment and plants re-evaluated - surplus   18,938,573    

Other comprehensive incomes of the year   18,938,573  -    

Total  comprehensive incomes /(losses) of the year are 
attributed to; 

  18,938,573  -    

Total  comprehensive incomes /(losses) of the year   18,938,573    
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CASH FLOW STATEMENT 
Table 3. The comprehensive consolidated income statement for the year that ends on 31st of December 2019 

 Note 2019 2018 

Cash flow from operational activities  € € 

Profit / (loss ) of the year 1  (28,434)  (751,015) 

Adjustments for non-cash items of expenditures and 
incomes 

   

Depreciation of property, equipment and plants 2 6,878,204  6,539,319  

Financial incomes  - Grants 3  (2,205,947)  (2,149,196) 

Financial incomes  4  (26,029) -    

Financial expenses -provisioning 5 74,152  30,437  

                          
4,691,946  

                             
3,669,545 

Changes in the assets and operational liabilities     

(Increase) / reduction in the receivable trade account 
and others 

7 (1,284,789)     (402,210) 

(Increase) / reduction in stocks 8 68,335  12,368  

(Increase) / reduction in other assets (requests) 9 1,433,341  2,308,018  

Increase/ (reduction)  in the trade receivable 
accounts and others 

10 167,954  111,689  

Increase/ (reduction)  in receivable accounts – Salary 
Liabilities  

11  (324,232)  

Changes in Total Operating Assets and Liabilities  1,345,398  2,029,865  

Net cash flow from operating activities  6,037,345  5,699,410  

Cash flow from investment activities    

Payments for purchase of property, equipment and 
plants 

13  (1,721,444)  (4,834,820) 

Payments for the following investments   (492,264)  

Net Cash flow from investment activities                        
(3,498,498) 

                          
(4,834,820) 

Net cash flow from investment activities    

Receivables from credits and loans  -    454,417  

Re-payment of credits and loans 14  (2,222,000)  (2,222,000) 

Payment of financial leasing  -    -    

Net cash flow from financing activities   (2,222,000)  (1,767,583) 

Increase /(reduction) net of the cash and its 
equivalents 

15 316,846   (902,993) 

Cash and its equivalents at the beginning of the year 16 4,319,492  5,224,092  

Cash and its equivalents at the end of the year 17 4,636,339  4,321,099  
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STATEMENT OF CHANGES IN EQUITY 
Table 4. Consolidated statement of changes in equity for the year ending on 31 December 2019 

Regional Water Supply Company "Prishtina"J.S.C 
 

      
Consolidated statement of changes in equity for the year ending on 31 December 2019 

 
      

 Share 
Capital 

Withheld 
Profits 

Other 
reserves 

Total 
attributable 

to 
shareholders 

of mother 
enterprise  

Total 
uncontrolled 
interest 

Total 

 € € € € € € 

The status on  1st of  
January  2018 

              
25,000  

          
(9,568,930) 

      
72,620,753  

                        
-    

                        
-    

          
63,076,823  

             

Profit/ (loss) of the year  -  
             

(751,015) 
                        
-    

                        
-    

                        
-    

              
(751,015) 

Allocation of reserves  -  
                           
-    

              
89,173  

                        
-    

                        
-    

                  
89,173  

             

The status on 31st 
December 2018 

              
25,000  

        
(10,319,945) 

      
72,709,926  

                        
-    

                        
-    

          
62,414,981  

            -    

Profit/ (loss) of the year 
                        
-    

                
(28,434) 

                        
-    

                        
-    

                        
-    

                 
(28,434) 

Deposits of additional 
capital 

                        
-    

                           
-    

            
104,846  

                        
-    

                        
-    

                
104,846  

Allocation of reserves (re-
evaluation) 

                        
-    

                           
-    

      
18,938,574  

                        
-    

                        
-    

          
18,938,574  

           -    

The status on 31st 
December 2019 

              
25,000  

        
(10,348,379) 

      
91,753,346  

                        
-    

                        
-    

          
81,429,967  
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RWC “PRISHTINA” J.S.C 
Explanatory notes of financial statements for the year ending on 31 December 2019 
(Values in “000” Euro) 
 

1. GENERAL INFORMATION 

Over the years, the development of the Water Supply Company is closely related to the history of 

development in all areas in Pristina, in the capacity of the capital of Kosovo and settlements (especially 

two already large administrative centers: Fushe Kosova and Obiliq) that gravitate near the capital. After 

the Kosovo war (1998-1999) the company underwent the process of consolidation and regionalization. 

Now the service area is spread throughout the territory of central Kosovo. 

Water supply of Prishtina dates back to the early times from the natural resources of Germia and later 

from the wells in Kolevica. Prishtina in 1961 had approximately 38,593 inhabitants. In this year the 

exploitation began of the accumulating lake of Badovc for the supply of the city of Prishtina and the 

surrounding area with drinking water  

At the end of the '70s of the last century, in parallel with the growth and urban development in the 

city of Prishtina and the surrounding area, increase of demand for drinking water and the removal of 

wastewater began. The amount of drinking water was increased by utilizing the accumulation Lake 

Batllava, the underground springs in Fushe Kosova and Obiliq. In addition to increasing the amount of 

water in this period, quality investments have been made in the distribution network of drinking water 

and sewage. 

In 2007, the company was transformed into a joint stock company with the name: Regional Water 

Company "Prishtina" - joint stock company. 

The company has organized the provision of drinking water services and wastewater disposal in 

municipalities; Prishtina, Fushe Kosova, Obiliq, Shtime, Lipjan, Podujeva, Gllogoc and Graçanica (partly 

also in the municipality of Vushtrri). 

As of December 31, 2019, the company has 578 employees. 

 

2. ADOPTION OF NEW AND REVIEWED INTERNATIONAL STANDARDS FOR FINANCILA 

REPORTING  

2.1 New standards approved on 1 January 2018 

The following new changes to existing standards issued by the International Accounting Standards 

Board (IASB) are effective for the current reporting period: 

IFRS 15 ‘Revenue from Customer Contracts’ 

IFRS 15 creates a comprehensive framework to determine if, how much and when revenue is 

recognized. It replaces existing standards for revenue recognition, including IAS 18 Revenue, IAS 11 

Construction Contracts and IFRIC 13 Customer Loyalty Programs. IFRS 15 is effective for annual 

reporting periods starting on or after 1 January 2018. 

PRISHTINA RWC JSC has implemented the standard in the preparation of financial statements for the 

year ended December 31, 2018. 
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RWC “PRISHTINA” J.S.C 
Explanatory notes of financial statements for the year ending on 31 December 2019 
(Values in “000” Euro) 
 

IFRS 9 ‘financial instruments’ 

IFRS 9, published in July 2014, replaces existing guidelines in IAS 39 Financial Instruments: Recognition 

and Measurement. IFRS 9 includes revised guidelines for the classification and measurement of 

financial instruments, including a new expected credit loss model for impairment of financial asset 

calculation and new general protection accounting requirements. It also conveys guidelines for the 

recognition and deregistration of financial instruments by IAS 39. IFRS 9 is effective for annual 

reporting periods beginning on or after 1 January 2018, with the permission of early adoption. 

RWC PRISHTINA J.S.C. has implemented the standard in the preparation of financial statements for the 

year ended 31 December 2019. 

Implementation of IFRS 9 has affected the following areas: 

Classification and measurement of the Company's financial assets will need to be reviewed based on 

new criteria that consider the flows of monetary means of contractual assets and the business model 

in which they are managed, an expected impairment based on expected credit loss will have to be 

recognized in the company's trading receivables in accordance with the new criteria. 

It will no longer be possible to measure capital investment at minus cost depreciation and all such 

investments will be measured at fair value. Changes in fair value will occur in profit or loss, unless the 

Company makes an irrevocable label to present them in other comprehensive income. 

Depreciation of financial assets by applying the expected credit loss model. This affects the company's 

trading receivables and investments in debt instruments measured at amortized cost. For contract 

assets derived from IFRS 15 and trade receivables, the Company implements a simplified model of 

recognizing life expectancy credit losses as these items do not have a significant financing component. 

If the Company chooses the fair value option for some financial liabilities, fair value movements will 

be presented in other comprehensive incomes to the extent that these changes are related to the 

Company’s own credit risk. 
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2.2 Issued standards and interpretations that are not effective yet and are not adopted yet by 

the company 

On the date of authorization of these financial statements, the IASB has published some new but still 

not effective standards, changes to existing standards and interpretations. These standards, changes 

or interpretations, have not yet been approved by the company. 

The management foresees that all relevant declarations will be approved for the first period beginning 

on or after the effective date of the announcement. The new standards, changes and interpretations, 

neither approved nor listed below, have not been disclosed as they are not expected to have a material 

impact on the Company’s financial statements. 

 

SNRF 16 “Rents” 

 

IFRS 16 will replace IAS 17 ‘Rents’ and three related interpretations. Completion of the long-term BSNK 

project to review rent accounting. Rents will be registered in the statement of financial position in the 

form of an asset with the right to be uses and a rent liability. 

There are two significant facilitations provided by IFRS 16 for low-value and short-term assets for rent 

for less than 12 months. IFRS 16 applies from periods beginning on or after 1 January 2019. Early 

approval is permitted; however, the company has decided not to approve it early. 

 

         IMPORTANT ACCOUNTING POLICY 

The main accounting policies adopted in the preparation of these financial statements are presented 

below. 

3.1      Compliance Statement 

The attached financial statements are prepared in accordance with the International Financial 

Reporting Standards (IFRS) issued by the International Accounting Standards Board (IASB). 

 

3.2 Functional and reporting currency 
These financial statements are prepared for the years ending 31 December 2019 and 2018. Current 
and comparative data in these financial statements are presented in Euro, which is also the functional 
currency of the Company. 
 
3.3        Basics of preparation 
Financial statements are prepared under the historical cost convention. The basics of measurement 
are described in more detail in the accounting policies below. 
 
 
 
 
 
RWC “PRISHTINA” J.S.C 
Explanatory notes of financial statements for the year ending on 31 December 2019 
(Values in “000” Euro) 
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3.4      Foreign currency transactions 
At the end of each reporting period, monetary items held in foreign currency are converted into the 
functional currency at the rates prevailing on that date. Non-monetary items held at fair value that are 
denominated in foreign currency are converted to the prevailing rates on the date the fair value is 
determined. Non-monetary items that have been measured in terms of historical cost in foreign 
currency are not reconverted. 
Exchange differences for monetary items are recognized in profit or loss in the period in which they 
occur except: 
Difference of exchanges of borrowings in foreign currency related to ongoing construction assets for 
future productive use, which are included in the cost of these assets, when they are considered as an 
adjustment of interest costs for these borrowings in the foreign currency. 
 

Difference of exchanges for transactions undertaken for the purpose of protection against various 

foreign exchange risks; and 

Difference of exchanges for monetary items receivable from or payable to a foreign currency 

transaction for which repayment is not planned nor likely to occur (i.e., forming part of the net 

investment in foreign currency operation), of which are initially recognized in other comprehensive 

income and reclassified from capital to profit or loss in repayment of monetary items. 

 

3.5 Financial instruments 

Recognition and deregistration 

Financial assets and liabilities are recognized when the Company becomes a party to the contractual 

provisions of the financial instrument. 

Financial assets are deregistered when the contractual rights of cash flows from financial assets expire, 

or when financial assets are transferred and essentially all risks and benefits. A financial obligation is 

deregistered when it is extinguished, discharged, canceled or expires. 

 

Classification and initial measurement of financial assets 
Except for those collectible trades that do not contain a substantial financing material and are 
measured at the transaction price in accordance with IFRS 15, all financial assets are initially measured 
at fair value adjusted for transaction costs (where applicable). 
Financial assets, other than those defined and effective as protective instruments, are classified into 
the following categories: 
depreciated cost, 
fair value through profit or loss (VDPPH), 
fair value through other comprehensive income (VDPATGJ). 
In the presented periods the Company has no financial assets categorized as VDPATGJ. 
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The classification is determined by: 
the business model of the entity for the management of the financial asset, the characteristics of the 
cash flow of the financial asset. 
All income and expenses related to financial assets recognized in profit or loss are presented within 
the financial costs, financial income or other financial items, except for the deposit of receivable trade 
that is presented within other expenses. 
 
Subsequent measurement of financial assets-Financial assets with amortized cost 
 
Financial assets are measured at amortized cost if assets meet the following conditions (and are not 
defined as VDPPH): 
they are held within a business model, the purpose of which is to hold financial assets and collect its 
contractual cash flows. 
the contractual terms of financial assets create cash flows which are only payments of principal and 
interest over the principal amount unpaid 
After initial recognition, these are measured at amortized cost using the effective interest method. The 
discount is left out where the discount effect is intangible. Cash and its equivalents, and most other 
receivables fall into this category of financial instruments. 
 
3.5 Financial Instruments (continued) 
Financial assets with fair value through profit or loss (VDPPH) 
Financial assets held in a business model other than “retained to be collected” or “retained to 
accumulate and sell” are categorized at fair value through profit and loss. Furthermore, regardless of 
the financial assets of the business model, the contractual cash flows which are not only principal and 
interest payments, are calculated in VDPPH. 
Assets in this category are measured at fair value with recognized gains or losses in profit or loss. The 
fair value of financial assets in this category is determined by referring to active market transactions, 
or using an evaluation technique where there is no active market. 
 

Financial assets with fair value through other summary income (VDPATGJ) 
The company calculates the financial assets in VDPATGJ if the assets meet the following conditions: 
they are held in a business model, the purpose of which is to "hold to be collected" of related money 
flows and sells, and the contractual terms of the financial assets create cash flows which are only 
principal and interest payments on the principal amount unpaid. 
Any gain or loss recognized in other summary income (OCI) will be recycled after not recognizing the 
asset. 
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Properties, plants and equipment 
Properties, plants and equipment are measured at cost by deducting accumulated depreciation and 
losses from value decrease. The cost includes expenses that are directly charged with the purchase of 
the property. The cost of self-constructed assets includes the cost of materials and direct labor (if 
included), any other costs directly related to the placement of the property in the functional state for 
the intended use. When parts of an element of long-term material assets have different useful 
lifespans, they are accounted for as separate items (major components) of property, plants and 
equipment. 
 

Profits and losses from the sale of an item of long-term material assets are determined by comparing 
sales revenue with the accounting value of long-term material assets and are recognized net within 
“other incomes” in the income statement.  
Property in the course of construction for production, or for administrative matters, or for uncertain 
purposes yet, is transferred to cost, minus any loss from the recognized depreciation. Cost includes 
professional fees and, for qualified assets, borrowing costs are capitalized according to the company’s 
accounting policies. Depreciation of these assets, on the same basis as other property assets, begins 
when the assets are ready for their intended use.  
Furniture, appliances, equipment and vehicles are presented at their own cost without accumulated 
depreciation and without losses accumulated from damage.  
Depreciation is charged in such a way as to reduce the cost or valuation of assets, except the Land and 
properties under construction, during their estimated use life, by using the linear method (planned to 
be applied for managerial accounting) as follows: 
 
A-Land                                             0% 
B-Buildings and construction structures 2.5%  /  40 years   (applied   5%) 
C-Water Supply network                                   2.5%  /  40 years   (applied   5%)  
D-Waste water network                         2.5%  /  40 years   (applied   5%) 
E-Connections to Water Supply                      10%   /  10 years   (applied   5%)  
F-Water meter                                                   15%   /  7.5 years   (applied   20%) 
G-Machinery equipment                          10%   /  10 years   (applied   20%) 
H-Maintenance equipment                          15%   /  7.5 years   (applied   20%)  
I -Vehicles                                                   15%   /  7.5 years   (applied   20%) 
J- IT Equipment                                                  15%   /  7.5 years   (applied   20%) 
K- Office equipment                                      10%   /  10 years   (applied   20%) 
L- Office furniture                                      10%   /  10 years   (applied   20%) 
 
Based on the additions and disposals during the year, the depreciation is charged from the month of 
purchase to the respective month of disposal. 
Estimated usage lives, remaining values, and depreciation methods are reviewed at the end of each 
year, with the effect of any change in future accounting estimates. 
Profit or loss arising from the disposal or destruction any part of a property, plant or equipment is 
defined as the difference between the incomes from sales and the accounting value of an asset, being 
recognized in the income and loss statement, and other comprehensive incomes. 
RWC “PRISHTINA” J.S.C 
Explanatory notes of financial statements for the year ending on 31 December 2019 
(Values in “000” Euro) 
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Subsequent costs are included in the accounting value of the asset, or recognized as divided property, 
as the case may be, as needed, only when it is likely that future economic benefits related to that item 
will flow to the company and the cost of the item may be measured safely. 
All other repairs and maintenances are presented in the income or loss statement and other 
comprehensive incomes during the financial period in which they occurred 
 
3.7 Intangible assets 
 
Recognition and measurement 
 

Intangible assets consist of licenses and computer programs. These intangible assets were initially 
presented with cost and then with their own cost by deducting accumulated depreciation and losses 
accumulated from value decrease. Depreciation is recognized on a linear basis over life expectancy. 
The useful life and depreciation method are reviewed at the end of each reporting period, with the 
effect of any change in valuation being calculated on a future basis.  
Subsequent costs  
Subsequent costs are capitalized only when future economic benefits embodied in the specific asset 
to which they are associated increase. All other expenses, including expenses for the good name 
created within, are recognized in profit or loss at the time they occur.  
Depreciation 
Depreciation is calculated on the cost of the asset, deducting its residual value.  
Depreciation is recognized in profit or loss by using the linear method for software. 
 
3.8     Stocks 
Stocks are measured at the lowest cost and net realizable value. The cost of stocks is based on the 
principle of "average price", and includes costs incurred when purchasing inventories, production or 
conversion costs, and other costs incurred in their conduct in the country and the existing situation. 
Net realizable value is the estimated selling price in the normal course of business, minus the estimated 
completion costs and sales costs. 
Materials and spare parts are spent or capitalized when installed. 
A provision for low-flow stocks and obsolete inventories is recognized in the income statement, based 
on better management assessment. 
 
3.9 Financial instruments 
Money and its equivalents - Money and cash equivalents include cash balances, bank accounts and 
time deposits, with maturity time. 
Commercial and other receivables - Commercial receivables are initially registered in the amount 
receivable against the sale of products. Subsequently, accounts receivable are presented with their 
nominal cost by deducting provisions for doubtful debts. 
Permission for doubtful debts is recognized when there is objective evidence that a certain receivable 
is impaired. 
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Commercial and other payables - Commercial and other payables are presented at their fair value and 
then at amortized cost, using the effective interest method. 
Other Financial Instruments - Other non-derivative instruments have been measured with amortized 
cost, using the effective interest method, minus any loss from depreciation. 
Share capital 
The share capital of the Company is recognized at nominal value. Ordinary shares are classified as 
capital. 
 
3.10 Depreciation of financial assets 
 
The SNRF 9 depreciation claims use more future information to recognize expected credit losses - the 
'expected credit loss model (ECL)'. This replaces IAS 39 'model of losses incurred'. Instruments within 
the scope of the new requirements included loans and other financial assets of debt measured with 
the amortized cost and VDPATGJ, accounts receivable, contractual assets recognized and measured 
under IFRS 15, and loan commitments, as well as certain contracts of financial guarantees (for the 
issuer) are not measured at fair value through profit or loss. Recognition of credit losses is no longer 
dependent on the company that initially identifies a credit loss event. 
Instead, the company considers a wider range of information when assessing credit risk and measuring 
expected credit losses, including past events, current conditions, reasonable and supportive forecasts 
affecting expected cash flow receivables of future monetary instrument. 
In implementing this next approach, a distinction is made between: 
 

 financial instruments that have not deteriorated significantly in credit quality since the 
beginning of the recognition, or that have low credit risk ('Phase 1') and 

 financial instruments that have deteriorated significantly in the quality of credit since the initial 
recognition and the risk of the creditor of which is not low ('Phase 2'). 

Phase 3 would cover financial assets that have objective evidence of depreciation on the reporting 
date. expected credit losses in 12 months 'are recognized for the first category, while 'expected long-
term credit losses' are recognized for the second category. 
Measurement of expected credit losses is determined by a weighted estimate with the probability of 
credit losses during the expected life of the financial instrument. 
 
Previous depreciation of financial assets according to IAS 39 
In the previous year, depreciation of trade receivables was based on the pattern of losses incurred. 
Considerable individual accounts receivable were considered for depreciation when they were past, 
or when other objective evidence was accepted that a certain party would fail. 
Receivables that were not considered depreciated individually were reviewed for group depreciation, 
which are determined by reference to the industry and region of the party and other common credit 
risk characteristics. The calculation of loss from depreciation was then based on recent historical 
bankruptcy rates for each identified group. 
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3.11      Government grants 
A government grant is recognized only when there is a reasonable assurance on the terms of the grant 
and that the grant will be accepted. The grant is recognized as income during the period in which the 
income needs to be in compliance with the related costs, for which they are intended to be 
compensated, on a systematic basis. 
If a grant becomes repayable, it should be treated as a change in valuation. When the grant is linked 
to income, repayment must first be applied against any deferred undepreciated related liability, and 
any excess must be treated as an expense. When the grant relates to an asset, repayment should be 
treated as an increase in the accounting value of the asset, or a decrease in the balance sheet of the 
deferred income. The cumulative depreciation that would have been charged if the grant had not been 
accepted, should be charged as an expense. 
A receivable grant as compensation for expenses already incurred, or for immediate financial support, 
without future-related expenses, must be recognized as income in the period in which it is receivable. 
The benefit of a grant at a rate of low market interest, it is treated as a government grant, measured 
by the difference between the received income and fair credit values based on current market interest 
rates. 
 
3.12 Classification and measurement of financial liabilities 
Given that the accounting of financial liabilities remains largely the same under IFRS 9 compared to IAS 
39, the Company's financial liabilities are not affected by IFRS approval 9. However, for completeness, 
accounting policy is provided below. 
The Company's financial obligations include loans, commercial payables and other payables. 
Financial liabilities are initially measured at fair value and, when applicable, are adjusted for 
transaction costs, unless the Company sets a fair financial liability through profit or loss. 
Subsequently, financial liabilities are measured at amortized cost using the effective interest method, 
in addition to derivatives and financial liabilities set out in the VDPPH, which are then held at fair value 
with profit or losses recognized in profit or loss (other than financial instruments, derivatives which 
are defined and effective as protective instruments). 
All interest-related payments and, if applicable, and changes in the fair value of an instrument reported 
on profit or loss are included in financial costs or financial income. 
The effective interest method is a method of calculating the depreciated cost of a financial liability and 
allocating interest expenses during the respective period. 
The effective interest rate is the rate that deducts the estimated cash payments (including all fees and 
points paid or received that form an integral part of the effective interest rate, transaction costs and 
premiums or other deductions) over the expected life of financial liability, or (when appropriate) a 
shorter period, in the net accounting value at initial recognition. 
 
3.13 Recognition of incomes 

Incomes are measured at the fair value of the amount received or receivable and represents the 
amount receivable for goods and services offered in the normal course of business, deducting 
deductions and sales-related fees. 
To determine if they will recognize incomes from services, the company follows a 5-step process: 
 
RWC “PRISHTINA” J.S.C 
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 Identification of a contract with a client 
 Identification of performance conditions 
 Determining the transaction price 
 Allocation of transaction price to performance conditions 
 Recognition of incomes when / how performance conditions are met 

Incomes are recognized either at a moment or at a time when (or) the company meets performance 
conditions by transferring the promised goods or services to its customers. 
The company recognizes the contractual obligations for the amount received in relation to the 
conditions of unsatisfied performance and reports these amounts as other obligations in the statement 
of financial position. Similarly, if the Company fulfills a performance condition before receiving the 
amount, the company recognizes either a contract property or a receivable in its statement of financial 
position, depending on whether something other than the time of the previous transfer is required 
before payment is made. 
 
3.14    Benefits of employees 
The company, in the normal course of business, makes payments on its own behalf and on behalf of 
its employees to contribute to the mandatory pension under local legislation. The expenses incurred 
on behalf of the company are charged to the income statement at the time they occur. 
 
 
3.15 Provisions 
Provisions are recognized when the Company has a current liability (legal or constructive) as a result 
of previous events, it is likely that the Company will be required to repay the liability, and a reliable 
assessment can be made of the amount of the liability. 
The amount recognized as provision is the best estimate of the amount required to repay the current 
liability on the balance sheet date, taking into account the risks and uncertainties surrounding the 
liability. When a provision is measured using the estimated cash flows needed to repay the current 
liability, its carrying amount is the actual value of these cash flows (when the effect of the time value 
of money is material). 
When some or all of the economic benefits required to repay a provision are expected to be 
reimbursed by a third party, a receivable is recognized as an asset if it is almost certain that the 
reimbursement will be received and the receivable amount can be measured reliably. 
 
3.16     Contracts with unfavorable conditions 
Current liabilities arising under contracts with unfavorable conditions are recognized and measured as 
provisions. A contract with unfavorable conditions is considered to exist when the Company has a 
contract in which the unavoidable costs of fulfilling the obligations under the contract exceed the 
economic benefits that are expected to be received by the contract. Before a special provision for a 
contract with unfavorable conditions is established, a company recognizes any loss from the 
depreciation that has occurred on the assets dedicated to this contract. 
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3.17 Income and financial expenses 
Financial income includes interest income on current accounts. Interest income is recognized when it 
occurs in the income statement (profit or loss), using the effective interest method. Financial expenses 
include interest expenses on loans, and losses from value decrease recognized in financial assets, (if 
any). 
 
3.18      Borrowing expenses 
Borrowing costs directly attributable to purchase, construction or production of related assets, which 
are assets that necessarily take a long time to be ready for their intended use or sale, have been added 
to the cost of these assets, until when assets are ready for their intended use or for sale. All other 
borrowing expenses are recognized in profit or loss in the period in which they occur. 
 
3. 19      Tax 
Profit tax represents the amount of tax currently payable and deferred tax. 
Profit tax expenditure includes actual and deferred tax. Profit tax is recognized in profit or loss except 
the part relating to recognized items directly in capital or other comprehensive income. 
The current tax is the tax that is expected to be paid or collected on taxable profit or loss for the year, 
using the applicable tax rate, or that is considered into force on the reporting date, and any tax system 
payable for the previous years. 
The deferred tax measurement reflects the tax consequences that will follow the way the company 
expects, at the end of the reporting period, to recover or repay the net accounting value of its assets 
and liabilities. Deferred tax is measured at tax rates that are expected to be applied to temporary 
differences when they change, using the applicable tax rate, or that is considered approved on the 
reporting date. 
 
Deferred tax as an asset is recognized for as far as possible that future taxable profit will be available 
against which temporary change can be used. Deferred tax as an asset is reviewed on each reporting 
date and reduced to the extent that it is not possible for tax profits to be realized. 
 
In determining the amount of current and deferred tax the Company takes into account the impact of 
uncertain tax positions and whether taxes and other interest may be charged. The company believes 
that the amounts known for tax liabilities are adequate for all open tax years based on the assessment 
of many factors, including interpretations of tax law and prior experience. This assessment is based on 
estimates and assumptions and may include a series of decisions about future events. New information 
may be available that causes the Company to change its decision regarding the suitability of existing 
tax liabilities; such changes in tax liabilities will affect the cost of taxation in the period that such 
determination has been made. 
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 3.20  Determining the fair value 
A number of company accounting policies and disclosures require the determination of fair value for 
both financial and non-financial assets and liabilities. Fair values are determined for the purposes of 
measurement and/or disclosure based on the following methods. When applicable, further 
information on the assumptions made during the determination of real values is disclosed in the 
specific records of the respective asset or liability. 
Commercial receivables and other  
The fair value of commercial and other receivables is calculated as the present value of future cash 
flows, discounted by the market interest rate for similar assets on the reporting date. 
Non-derivative financial liabilities 
The fair value, which is determined for the purposes of disclosure, is calculated on the basis of the 
actual value of cash flows of the principal and interest, deducted at the interest market rate on the 
reporting date. 
3.21    Commitments and contingencies 
Contingent liabilities are not recognized in the financial statements. They are disclosed unless the 
possibility for a flow of resources involving economic benefits is remote. A conditional asset is not 
recognized in the financial statements but is disclosed when an influx of economic benefits is possible. 
The amount of a conditional loss is recognized as a provision if it is possible for future events to confirm 
that an obligation caused on the date of the financial position and a reasonable estimate of the amount 
of the resulting loss may be made. 
 
3.22 Transactions with related parties 
Related parties are defined as those parties who have control over each other or have influence on 
each other's financial and operational decisions. For the purposes of disclosing financial statements, 
the company's shareholders and their respective entities are considered related parties. 
3.23     Events after the reporting date 
Events after the last year that provide additional information about the position of a company in the 
statement of financial position (regulatory events) are reflected in the financial statements. Events 
after the end of the year that are not regulatory events are disclosed in the notes when they are 
material. 
3.24      Critical accounting estimates and main sources of uncertainty in valuation 
Assessments and judgments are constantly reviewed and based on historical experience and other 
factors, including expectations of future events which are believed to be reasonable based on the 
circumstances. The company makes estimates and assumptions about the future. It is estimated that 
accounting estimates will very rarely be equal to the actual correlated results. Estimates and 
assumptions that have a significant risk of causing a material adjustment of asset and liability amounts 
within the next financial year are addressed below. 
 
Useful properties of property, plants and equipment 
As described in note 3.6 above, the Company reviews the lifespan of property, plants and equipment 
at the end of each reporting period. Any change in the continued use of the property or any other 
factor may affect the useful life of the property and accordingly may significantly change the net 
accounting value of these assets. 
RWC “PRISHTINA” J.S.C 
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Provisions for the impairment of accounts receivable and the settlement of inventories 
In the normal course of business, the Company makes the assessment for the return and realization of 
receivables and inventories. Based on this assessment, management recognizes an appropriate 
provision for the decrease of value of accounts receivable and inventories. Current results may vary by 
assessment. 
Tax 
The Company's tax burden on ordinary activities is the sum of the total current and deferred tax 
burdens. The calculation of the total tax payment of the Company necessarily includes a degree of 
assessment and judgment regarding certain items, the tax treatment of which cannot be definitively 
determined until a resolution has been reached with the relevant tax authority or, as the case may be, 
through a formal legal process. The final settlement of some of these items may have a material impact 
on the statement of other comprehensive incomes and/or variance in cash flow. 
 
NOTE– 1 

CASH AND MONEY AT THE BANK 
Note 9 Cash - financial assets - As presented in the consolidated statement of cash flow and balance 
of funds (statement 3), on 31 December 2019, the total amount of financial assets of RWC "Prishtina" 
J.S.C., was 4,659,148 Euro : 
 
Table 1. Note 9  Cash – financial assets 

 
Account 

Label Left 
balance  
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left balance 
31.12.2019 

K2400 
Central cash point - 
Prishtina  4,835  1,355,165  1,358,383   (3,219) 1,616  

K2410 NLB-Prishtina 101,131  6,955,894  6,968,818   (12,924) 88,207  

K2411 NLB-Podujeve 48,208  650,317  622,254  28,063  76,271  

K2412 Nlb-Gllogovci 33,554  358,515  345,797  12,718  46,271  

K2413 Nlb-Lipjani 103,606  762,453  782,971   (20,519) 83,087  

K2414 RBKO-Prishtina 47,278  3,315,068  3,347,077   (32,010) 15,268  

K2415 PCB-Prishtina 43,669  173,178  209,486   (36,308) 7,360  

K2416 
BpB-Private Business 
Bank 291,078  3,541,033  3,542,768   (1,735) 289,343  

K24170 TEB-Prishtina  128,217  1,671,037  1,671,149   (113) 128,104  

K24171 POS-TEB  12,847  145,610  140,422  5,189  18,036  

K24172 BE-Prishtina  52,091  1,761,262  1,261,248  500,014  552,105  

K24173 BKT-Deposits -    1,000,000  -    1,000,000  1,000,000  

K24174 BKT-Prishtina  56,394  5,093,747  4,893,885  199,863  256,257  

K24175 BE-Deposist  820,000  1,000,000  500,000  500,000  1,320,000  

K24176 BKT-Donation 2,250,630  192,130  1,987,802  (1,795,672) 454,958  

K24179 POS-BE 13,392  4,203  17,496   (13,293) 99  

K24182 BQK-Servitude 299,580  -    -    -    299,580  

K2419 Transitional account 12,984  11,466,839  11,480,046   (13,207)  (223) 

Total Cash 4,319,492  39,446,449  39,129,602  316,847  4,636,339  
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Cash and money equivalents include cash balance, bank accounts and time deposits.  
 
Cash is stored in the bank accounts of commercial banks operating in Kosovo. The risk is distributed in 
many banks. The management of cash is based on written decisions, instructions and rules. At the end 
of the fiscal year, physical cash register was done in cash point and a formal reconciliation was done 
between the accounting books and the bank records. 
Cash and money at the bank on 31 December 2019 was in the amount of 4,659 thousand euros (31 
December 2018: 4,319 thousand euros). 
 
NOTE - 2 

COMMERCIAL RECEIVABLE ACCOUNTS 
Table 2.  Commercial receivable accounts 

 
Accoun
t 

  
Label  

 Left balance 
31.12.2018  

 Debit 
amount  

 Credit 
amount  

 Difference   Left 
balance 
31.12.2019  

 K2000   Purchase of billing 
service  

 46,774,845  16,282,01
2  

 5,292,395   989,617   47,764,461  

 K2008   Debt forgiveness 
according to law (2016-
2017)  

 8,648,530   -     -     -     8,648,530  

 K2009   Correction of 
receivable account 
value 

 
 (41,539,349) 

  
647,691  

  
352,518  

  
295,173  

 
(41,244,176

)  
  
Total  

  
13,884,026  

  
16,929,70

3  

  
15,644,91

3  

  
1,284,790  

  
15,168,815  

 
As of 31 December 2019, the balance of accounts receivable was 13,884,026 (31 December 2018: 
15,042,292 euros). Analytical evidence of accounts receivable on the basis of sales from the underlying 
activity is kept in a special module-Billing. 
NOTE - 3 
PREPAYMENTS – INCREASE OF LL/ A 
According to IAS 1, financial statements should be prepared on an accrual basis. According to this 
principle, deferred revenues are revenues collected in advance, and represent the liabilities that the 
enterprise has to perform services in the future, due to the monetary amounts previously collected by 
the enterprise. 
Thus, at the time of receipt of these monetary funds, applying the principle of compliance of incomes 
with the expenses incurred for them, the enterprise does not recognize these collections as income, 
as the expenses for them have not yet been incurred. 
Table 3.  Accounts receivable 

Commercial Accounts receivable and others                     15,168,815  

Prepayments- increase of LL/A                           204,476  

NET  Commercial Accounts receivable and others                      15,373,291  

The company has recognized the advance receipts from customers (who had prepaid for future water 
services until the end of 2019) in the amount of € 204,476, as deferred income - liabilities, but for this 
amount has increased the total accounts receivable. 
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Such recognition has not affected the undervaluation of receivables and liabilities - deferred incomes 
for this amount because it has increased the money at the time of payments but this is only as info. 
 
NOTE - 5 

STOCKS 
Stocks and inventories are measured at the lowest cost and net realizable value. Their cost is based on 
the “average price” principle and includes the costs incurred in purchasing inventories, production 
cost, or exchange costs, and other costs incurred in their conduct in the country and the existing 
situation. 
Net realizable value is the estimated selling price in the normal course of business, minus the estimated 
completion costs and sales costs. 
Materials and spare parts are known to be spent or capitalized when installed. 
Evidence of material stocks in warehouses is kept in two separate modules; 
Material and Financial Accounting Module and Material Accounting Module-Warehouse. 
Table 4.  Stocks 

Accou
nt 

Label Left 
balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference Left balance 
31.12.2019 

K1000 Expenditure material 1,404,996     296,563  258,262  38,301  1,443,297  

K1001 Fuels 39,320  120,768  113,246          7,522  46,842  

K1002 Work protection 
equipment  

-    13,581  13,572  9  9  

K1003 Small inventory 15,175  62,909  66,491          (3,583) 11,592  

K1004 Vehicle wheels 829  32,524  11,150  21,374  22,203  

K1005 Office material 1,890  7,272  7,395   (123) 1,767  

K1006 Spare parts 10,054  3,968  3,920  48  10,102  

K1007 Expenditure material for 
chemicals and reagents  

0  85,926  85,926                     -    0  

K1008 Donated material 
(Donations) 

358  -    -    -    358  

K1009 Calculation of purchases  (39) 541,445  541,445                     -     (39) 

K1010 Different material in 
warehouse-Podujeve 

15,295  -    15,367   (15,367)  (72) 

K1011 Different material in 
warehouse -Lipjan 

23,441  -    23,441     (23,441) -    

K1012 Different material in 
warehouse -Drenas 

41,819  -    41,819     (41,819) -    

K1013 Different material in 
warehouse -Shtime 

-    -    40             (40)  (40) 

K1060 Difference in price  (20,421) 20,421  -          20,421  -    

K1080 Small inventory in use 61,544  -    61,544   (61,544) -    

K1081 Vehicle wheels in use 10,098  -    10,098      (10,098) -     
Total of stocks 1,604,359  1,185,377  1,253,717   (68,340) 1,536,023  
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As of 31 December 2019, the stock balance of the Company, including the inventory received from 
grants, is 1,536,019 (31 December 2018: 1,604,359 euros) 
 

NOTE – 6 

OTHER RECEIVABLES 
Other requirements are represented in a certain number of accounts representing Accounts 
Receivable on the basis of secondary service sales such as: advance payment for capital investment, 
requests to personnel and unsolved claims after cash theft at cash point, and various others. 
Table 5.  Other receivable requests 
Account Label Left balance 

31.12.2018 
Debit 

amount 
Credit 

amount 
Difference Left balance 

31.12.2019 

K1400 Advance payment 7,217  -     -     -    7,217 

K1420 
Advance payment for 
vehicle insurance 

10,481 7,053 13,269 -6,217 4,265 

K1421 
Advance payment for 
renting 

15,348 26,802 16,377 10,425 25,773 

K1422 
Advance payment for 
licenses 

 -    6,000 6,000  -     -    

K1424 
Advance payment for 
internet service -kujtesa 

49  -    49 -49  -    

K1425 
Advance payment for tax 
KTA 

117,082  -    59,680 -59,680 57,402 

K2100 Other services-sales 139,510  -     -     -    139,510 

K2111 Buyers-other sales 106,038  -     -     -    106,038 

K2112 
Connection in water supply 
and sewer 

6,702  -     -     -    6,702 

K2140 
Requests to KTA (2001-
2010) 

647,889  -    647,889 -647,889  -    

K2150 
Requests for grant Phase ii-
Kfw(10862500.00) 

161,000  -    135,593 -135,593 25,407 

K220 
Requests for installments 
and dividends 

11,503  -    11,640 -11,640 -137 

K221 Request for personnel 10,524 30,839 39,926 -9,088 1,437 

K225 Deductions for materials 7,473  -    646 -646 6,827 

K2280 
Other request by 
employees (advance 
payment, loan, change) 

87,333 100 1,100 -1,000 86,333 

K2290 Other requests 67,003  -     -     -    67,003 

K2491 Reserves for unpaid renting 815  -     -     -    815 

   Total  1,395,967 70,794 932,169 -861,377 534,592 
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On 31 December 2019, the other receivables in the amount of 1,026 thousand euros (as 31 of 
December 2017: 1,968 thousand euros). (See also Note 16). As given in the table we have a decrease 
of other receivable requests in the value of 941,080 euros in the year 2019. 
 
NOTE - 7 

PROPERTY, PLANTS AND EQUIPMENT 
Table 6.  Property, plants and equipment after re-evaluation 

Account Label Left balance 

31.12.2018 
Debit 

amount 
Credit 

amount 
Difference Left balance 

31.12.2019 
K00200 Land 18,502,200  10,982,488  -    10,982,488  29,484,688  

K00201 Real estate-Land servitude 
                 

554,051  
                            

271,140  
                              

-    
                    

271,140  
                            

825,191  

K00220 
Buildings and civil 
structures 

           
24,553,594  

                        
3,719,282  

                              
-    

                
3,719,282  

                      
28,272,875  

K00221 Water Supply network 
           

58,469,504  
                            

486,253  
               

5,855,955  
              

(5,369,702) 
                      

53,099,802  

K00222 Waste water network  
           

10,423,993  
                                       

-    
                     

68,321  
                    

(68,321) 
                      

10,355,672  

K00223 
Connection in water supply 
network 

             
3,842,315  

                        
2,829,207  

                              
-    

                
2,829,207  

                         
6,671,522  

K00224 Water meters 
             

4,436,520  
                        

1,927,011  
                              

-    
                

1,927,011  
                         

6,363,531  

K00225 
Underground construction 
facilities 

                 
818,575  

                              
24,836  

                              
-    

                      
24,836  

                            
843,411  

K00230 Software 
                 

537,542  
                              

61,907  
                              

-    
                      

61,907  
                            

599,448  

K00231 
Electrical and mechanical 
devices 

           
17,547,167  

                        
4,218,549  

                              
-    

                
4,218,549  

                      
21,765,716  

K00232 Vehicles 
             

1,431,228  
                            

766,208  
                              

-    
                    

766,208  
                         

2,197,436  

K00233 IT Equipment 
                 

663,925  
                            

436,128  
                       

7,246  
                    

428,883  
                         

1,092,807  

K00234 Maintenance equipment 
                 

533,604  
                            

220,639  
                              

-    
                    

220,639  
                            

754,243  

K00235 Office equipment 
                 

218,854  
                            

195,290  
                              

-    
                    

195,290  
                            

414,144  

K00236 Office furniture 
                 

230,878  
                            

167,007  
                             

53  
                    

166,954  
                            

397,832  

K0034 
Ongoing investments, paid 
invoices 

                             
-    

                            
492,261  

                              
-    

                    
492,261  

                            
492,261  

K00820 

Accumulated depreciation 
of aboveground 
construction facilities  

           
(8,664,193) 

                                    
131  

               
1,333,095  

              
(1,332,964) 

                      
(9,997,157) 

K00821 
Accumulated depreciation 
of water supply network 

         
(16,424,230) 

                                       
-    

               
3,055,015  

              
(3,055,015) 

                    
(19,479,245) 

K00822 
Accumulated depreciation 
of waste water network 

           
(4,986,014) 

                                       
-    

                   
524,260  

                  
(524,260) 

                      
(5,510,274) 
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K00823 

Accumulated depreciation 
of individual connection in 
water supply 

           
(2,014,490) 

                                       
-    

                   
192,116  

                  
(192,116) 

                      
(2,206,606) 

K00824 
Accumulated depreciation 
of water meters 

           
(3,703,112) 

                                       
-    

                   
111,235  

                  
(111,235) 

                      
(3,814,347) 

K00825 

Accumulated depreciation 
of underground 
construction facilities 

                 
(62,358) 

                                       
-    

                              
-    

                                
-    

                            
(62,358) 

K00830 

Accumulated depreciation 
of mechanical equipment 
20% 

                 
(49,928) 

                                
1,783  

               
1,228,305  

              
(1,226,523) 

                      
(1,276,451) 

K00831 

Accumulated depreciation 
of electrical-mechanical 
devices 

           
(8,492,880) 

                                       
-    

                              
-    

                                
-    

                      
(8,492,880) 

K00832 
Accumulated depreciation 
of vehicles 

           
(1,138,830) 

                                       
-    

                   
135,590  

                  
(135,590) 

                      
(1,274,420) 

K00833 
Accumulated depreciation 
of IT equipment 

               
(710,742) 

                                
1,008  

                   
167,228  

                  
(166,220) 

                          
(876,961) 

K00834 
Accumulated depreciation 
of maintenance equipment 

               
(409,508) 

                                       
-    

                   
103,183  

                  
(103,183) 

                          
(512,691) 

K00835 
Accumulated depreciation 
of office equipment  

               
(189,534) 

                                       
-    

                     
13,373  

                    
(13,373) 

                          
(202,907) 

K00836 
Accumulated depreciation 
of office furniture 

               
(204,829) 
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14,804  

                    
(14,568) 

                          
(219,397) 

K00837 
Accumulated depreciation 
of Shtes2014 

               
(397,882) 

                                       
-    

                              
-    

                                
-    

                          
(397,882) 

K00838 
Accumulated depreciation 
of Software 

               
(150,838) 

                                       
-    

                              
-    

                                
-    

                          
(150,838) 

TOTAL OF NON-FINANCIAL 

ASSETS 

           
95,164,582  

                      
26,801,362  

             
12,809,778  

              
13,991,584  

                    
109,156,166  

 
Furniture, equipment and vehicles are presented at their own cost, by deducting the accumulated 
depreciation and without the losses accumulated from damage. Furniture, equipment and vehicles of 
RWC "Prishtina" sh.a. are kept, managed and accounted in the special module within the Navision 
software. 
 
Asset depreciation is done in a straight-line-linear manner for all assets. Depreciation rates are derived 
from the Corporate Income Tax Law no. 03 / L-162. 
The annual expenses known as depreciation expenses for 2019 are (6,878,204.25) euros. 
Depreciation is calculated in such a way as to reduce the cost or valuation of assets, except the Land 
and ongoing construction projects during their estimated usage life. 
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(Values in “000” Euro) 
 
Intangible assets consist of licenses and computer programs. These intangible assets are initially 
presented with cost and then with their own cost by deducting accumulated depreciation and losses 
accumulated from the decline in value. Depreciation is recognized on a linear basis over life 
expectancy. The usage life and depreciation method are reviewed at the end of each reporting period 
with the effect of any change in valuation calculating on a future basis. As of 31 December 2019, the 
state of the company's intangible assets was 537,541 (31 December 2017: 599,448 euros). 
 
Table 7. List of oil products registered on 31.12.2019 

NO. DIGIT LABEL UNIT QUANTITY 

1438 20003 Diesel D-1 liter 45,357 

1439 20005 Engine oil 220 SAE 90 liter 522 

1440 20032 Oil eur.MPG sae 80ë90 10/1 container 38 

1441 20009 Engine oil ( ELF ) liter 1,158 

1442 20042 Brake system oil liter 50 

1444 20014 Oil ATF liter 600 

1445 20015 Paste for coating kg 98 

1446 20017 Hidrol oil 68(oil HP 32-oil EP 10ë liter 447 

1447 20020 Anti freezer 40 liter 929 

 
NOTE - 8 

BRIEF SUMMARY OF RE-EVALUATION OF ASSETS  
  
The lands / parcels owned by RWC “Prishtina” subject to the evaluation are fully evaluated, while the 
others that are in use were not subject to this evaluation/report. 
The land valuation is presented in the appendices/annexes given in the table and the following 
presentation of the source of references and analysis of property, can be found as a separate 
curriculum in the standard format for the standards of each land separately. Market analysis is based 
on data provided by Asset Agencies, Law Offices, Notary Offices, prices offered on portals, newspapers, 
publications, etc. 
 There are no geological surveys and soil analysis. 
 
BUILINGS AND CONSTRUCTION STRUCTURES - Evaluation of buildings and infrastructure is carried out 
based on physical inspection and verification of conditions of assets and general information. The 
building evaluation is presented in appendices/annexes, in tables and presents the source of 
references and is like a separate curricula in the standard form for each building separately. 
The required amount for replacement cost is determined based on evaluation of quantities of 
materials and other component accessories. The estimated costs include all indirect taxes and costs, 
service cost, establishment and expenses of project management, costs for land improvement, etc.  
The cost of replacement was calculated based on real expenses for the construction of buildings, 
construction facilities and infrastructure, applying competitive prices in the market for materials, labor 
costs, etc. 
 
RWC “PRISHTINA” J.S.C 
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(Values in “000” Euro) 
 
WATER SUPPLY NETWORKS - Water supply networks have been replaced through cost-effective 
methods (economic life / effective usage life percentage % depreciation), local and international 
market information sources were obtained by calculating customs transport for assets that can be 
imported from abroad, and for local bid prices additional transport and custom costs were not 
calculated etc. 
Other expenses such as labor costs, etc. Were also calculated. The list includes calculations of local and 
foreign market offers, concluding at fair value. In the case of assets that are not in function or out of 
function, their value is calculated as zero. 
WASTE WATER NETWORKS - Wastewater networks have been replaced by cost-effective methods 
(Economic Life / Effective Usage Life Percentage % Depreciation), local and international market 
information sources have been obtained by calculating customs transport for assets that can be 
imported from abroad, and for local bid prices additional transport and custom costs, etc. were not 
calculated. 
OTHER EQUIPMENT - Water connections, Water meters, Machinery, Maintenance equipment, 
Vehicles, IT equipment, Office equipment and Office furniture: comparable sales method was applied 
and the replacement cost method (use of percentage % depreciation) local and international market 
information by calculating custom transport for assets that can be imported from abroad and prices of 
local offers, handicrafts, etc. In the case of assets that are not in function or out of function, their value 
is calculated as zero. 
The evaluation of other equipment is presented in additional appendices/annexes in the tables and 
the source of references, photos organized by units and other important information is presented. 
Based on the research procedures, the predictions made and the limitations described in this 
evaluation report, we conclude that our opinion on the fair value of the property RWC "PRISHTINA" 
J.S.C. dated: 30.09.2019 is: 110,383,453 EURO euros. 
 
Table 8. Brief summary of asset re-evaluation 

Category/description Fair value € Structure 
% 

 Remain of 
assets after 
depreciation 
30.09.2019-
nav  

 Remain of 
assets after 
depreciation 
e 31.12.2019 
proacc  

Surplus-
state 
31.12.2019 

A-land 30,310,000  28% 19,327,512  30,310,000  10,982,488  

 B-buildings and civil 
structures  

            
18,995,325  

17% 15,131,879  18,757,883   3,626,005  

 C-water supply network  34,688,544  31% 40,110,893  34,254,938  (5,855,955) 

 D-waste water network  4,974,776  4.5% 4,980,913  4,912,592   (68,321) 

 E-water supply connections  4,496,004  4% 1,610,598  4,439,804   2,829,207  

 F-water meters  2,337,988  2% 296,138  2,221,089   1,924,951  

 G-mechanical devices  12,266,833  11% 7,551,893  11,653,491   4,101,598  

 H-maintenance equipment  412,962  0.40% 207,020  392,314   185,294  

 I -vehicles  847,604  0.80% 323,721  805,223   481,502  

 J- IT equipment   655,970  0.90% 237,666  623,172   385,506  

 K- office equipment 214,639  0.20%           18,566  203,907   185,341  

 L- office furniture  182,807  0.20%           12,708  173,667   160,960  
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 Grand total  110,383,453  100% 89,809,506  108,748,080  18,938,574  

 
 

Table 8 shows that the value of the property (majority) is related to: Water supply network (31%), Land (28%), 

Buildings and structures (17%), Mechanical equipment (11%), Waste water network (4.50%), Water supply 

connections (4%), Water meters (2%), IT equipment (0.90%), Vehicles (0.80%), Maintenance equipment (0.40%), 

Office equipment (0.20%) and Office furniture (0.20%); 

 

NOTE – 9 

K003
4 

Ongoing investments, paid 
invoices 

                             
-    

                            
492,261  

                              
-    

                    
492,261  

                            
492,261  

  

                             
-    

                            
492,261  

                              
-    

                    
492,261  

                            
492,261  

 

NOTE – 10 

COMMERCIAL ACCOUNTS PAYABLE AND OTHER 
Financial liabilities include borrowings and commercial accounts payable and other that are measured 
with amortized cost using the effective interest method. 
Accounts payable presented in the balance sheet for 2019 are a statement of liabilities to suppliers. 
Table 9. Commercial accounts payable and other 

Accou
nt 

Label Balance left 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Balance left 
31.12.2019 

K4300 Advance payments  
                   

(5,850) 
                                       

-    
                   

206,728  
                  

(206,728) 
                          

(212,578) 

K4301 
Bank guarantee 
Strabag 

                             
-    

                                       
-    

                              
-    

                                
-    

                                        
-    

K431 

Suppliers-
implemented 
undertakings 

                             
-    

                                       
-    

                              
-    

                                
-    

                                        
-    

K432 
Suppliers from 
regular business  

           
(1,382,179) 

                        
8,833,178  

               
8,458,496  

                    
374,682  

                      
(1,007,497) 

K433 External suppliers 
                      

3,818  
                            
229,980  

                   
229,980  

                                
-    

                                 
3,818  

TOTAL 
           

(1,384,212) 
                        
9,063,157  

               
8,895,203  

                    
167,955  

                      
(1,216,257) 

Commercial accounts payable and other – on 31 December 2018 there were 1,384,212, (on 31 
December 2019 there were 1,216,257 euros). 
As can be seen in the category of suppliers, we have a reduction of liabilities from 2018 to 2019 for the 
value of 167,955 euros. This reduction is due to carrying out the obligations to suppliers. 
 
CONTINGENT OBLIGATIONS 
Contingent liabilities are recognized when the Company has a current liability (legal or constructive) as 
a result of previous events, it is likely that the Company will be required to repay the liability, and a 
reliable assessment cannot be made of the amount of the liability. 
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(Values in “000” Euro) 
 
The amount recognized as contingent liability is the best estimate of the amount required to repay the 
current liability on the balance sheet date, taking into account the risks and uncertainties surrounding 
the liability. 
When a provision is measured using the estimated cash flow needed to repay the current liability, its 
accounting amount is the actual value of these cash flows (when the effect of the time value of money 
is material). 
When some or all of the economic benefits required to repay a provision are expected to be 
reimbursed by a third party, a receivable is recognized as an asset if it is almost certain that the 
reimbursement will be received and the receivable amount can be measured reliably. 
     In 2019, the cases which were in court proceedings, their estimated value can be around 251,400 €. 
Table 10. In the following table are given the cases in which RWC “Prishtina” j.s.c. is sued and these 
cases are currently in the second instance - the Court of Appeals: 
 

 C.nr.3881/18 
Hamit 
Gashi  

The plaintiff, former employee of the RWC “Prishtina” j.s.c., 
who has requested compensation on behalf of the jubilee 
reward. 

           
2,564  

C.nr.362/2019 
Shefki 

Ramadani  

The plaintiff, former employee of the RWC “Prishtina” j.s.c.., 
who has requested compensation on behalf of the jubilee 
reward. 

           
2,422  

C.nr.284/13 Eliesa 
The plaintiff has claimed damages in connection with the 
damage caused to her property by the burst of the water 
pipe. 

         
12,819  

C.nr.45/17 
Mirjana 
Lazevic  

The plaintiff has claimed damages for the damage caused by 
the placement of the water pipe in the plaintiff's property. 

           
3,100  

C.nr.681/12 
Naim 
Mujaj 

The plaintiff requested the return of the financial means 
after he was approved the request for covering the expenses 
for education, but after exceeding the authorizations he had 
exceeded the allowed amount and the same was asked to 
return the financial means. 

           
1,650  

C.nr.1028/16 
Gjelosh 

Vataj 

The plaintiff has requested the annulment of the Decision of 
the Board of Directors for dismissal from the position of EC, 
return to work and compensation of salaries. Dismissal 
decision No.2016/3-01, dated 09.03.2016.  

         
24,440  

C.nr.176/15 
Selatin 

Retkoceri 

The plaintiff has requested the annulment of the Decision of 
the Board of Directors for dismissal from the position of CFO, 
return to work and compensation of salaries. Dismissal 
decision No.2016/3-01, dated 09.03.2016.  

         
65,164  

CN.nr.164/13 
Raza 

Shaqiri  

The plaintiff has requested a change of value regarding the 
full expropriation of the parcel (road) at the New Water 
Treatment Plant in Shkabaj, included in the Decision of the 
Government No. 07/92, dated 19.09.2012. The Basic Court 
has changed the amount of compensation and decided on 
the value of the expertise. 
 

       
134,228  

CN.nr.170/13 
Raza 

Shaqiri 

The plaintiff has requested a change of value regarding the 
expropriation with servitude at the New Water Treatment 
Plant in Shkabaj, included in the Decision of the Government 

         
13,825  
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No. 07/92, dated 19.09.2012. The Basic Court has changed 
the amount of compensation and decided on the value of the 
expertise. 

CN.nr.1282/17 
Raza 

Shaqiri 

The plaintiff has requested a change of value regarding the 
expropriation with servitude at the New Water Treatment 
Plant in Shkabaj for the parcel included in the second 
Decision of the Government No.04/142, dated 19.04.2017.  

         
20,000  

Total of contingent liabilities is  251,400.57 euros. 
 
NOTE – 11 

LOANS AND BORROWINGS, SHORT-TERM PART - LOAN(6 AND 20 MILLION ) 
Table 11. Repayment of loan installments for year 2019 Installment pus interest and other fees   

Account  Label Balance 
left 

Credit 
amount 

Difference  Balance left 
31.12.2019 

K422 
Short term loan from KfW -
(20Mil) 0.00 2,222,000 2,222,000 2,222,000 

K423 
Short term loan from KfW(6 
million) 0.00 100,000 100,000 100,000 

TOTAL 

                                       
-    

               
2,322,000  

              
(2,322,000) 

                      
(2,322,000) 

 

NOTE – 12 

LIABILITIES FOR SALARIES AND COMPENSATIONS 
Table 12. Liabilities for salaries and compensations 

Account Label Balance 
left 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Balance 
left 
31.12.2019 

K4799 Liability for membership in 
Union 

                            
-649  

               
35,796  

                          
35,122  

                       
674  

               -
1,323  

K4798 Other liabilities not 
determined by salaries 

                   
47,166 

               
23,530  

                          
23,972  

                    
(442) 

           
47,608 

K4797 Deductions from salaries 
(Paid more) 

                      
4,219 

               
34,910  

                          
37,010  

                 
(2,100) 

             
6,319 

K4700 Liabilities for installments -    22,442  22,442  -    -    

K4630 Liabilities for tax on profit  94,064 -    -    -     94,064 

K4621 Liability for Value added 
tax calculated   

                 
633,993 

         
1,790,214  

                    
1,272,736  

              
517,478  

        
116,515 

K4620 Liability for value added tax 
as deductible  

                   -
346,912  

             
996,823  

                    
1,343,736  

            
(346,912) 

                      
-    

K4611 Mandatory contribution of 
pension insurance, 
employer 

                   
44,772 

             
281,593  

                        
256,957  

                 
24,636  

           
20,136 

K4610 Mandatory contribution of 
pension insurance, 
employee 

                      
4,258 

             
241,079  

                        
256,957  

              
(15,878) 

           
20,136 

K4600 Withholding tax of source 
from salaries  

                   
32,738 

             
337,469  

                        
329,297  

                   
8,172  

           
24,566 
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K4500 Liability from gross payable 
salaries  

                 
322,197 

         
4,586,767  

                    
4,448,163  

              
138,604  

        
183,593 

    
TOTAL 

                 
835,846 

         
8,350,623  

                    
8,026,390  

              -
324,233  

        
511,613 

This value has been added to the profit tax expenses and the value presented in the balance sheet is 
511,613, adding the value of the profit tax 20,823 and we have a balance of 532,436 euros. 
 

NOTE – 13 

OTHER SHORT TERM LIABILITIES – ADVANCES RECEIVED  
According to IAS 1, financial statements should be prepared on an accrual basis. According to this 
principle, deferred revenues are revenues collected in advance, and represent obligations that the 
enterprise has to perform services in the future, due to the monetary amounts previously collected by 
the enterprise. Thus, at the time of receipt of these funds, by applying the principle of compliance of 
incomes with the expenses incurred for them, the enterprise does not recognize this collection as 
income, since the expenses for them have not yet been incurred. 
Table 13. Other short-term liabilities-Advances received 

Other short term liabilities-Advances received  
 

204,476.00  

The company has recognized the advance payment collection from customers (who have prepaid for 
future water services until the end of 2019) in the amount of € 204,476.00, as deferred income - 
liabilities, but for this amount has increased the total accounts receivable. Such recognition has not 
affected the undervaluation of receivables and liabilities - deferred incomes for this amount. 
 

NOTE – 14 

LOAN – LOANS AND BORROWINGS, LONG TERM PART - LOAN 
A loan and financing agreement for Phase III for the Water Treatment Plant in Shkabaj in the amount 
of € 20,000,000 was made in September 2011 as co-financing by KfW, EC, the Government of Kosovo 
and the Municipality of Prishtina, signed between KfW and the Ministry of Economy and Finance of 
the Republic of Kosovo and the Company. 
The construction of the Water Treatment Plant in Shkabaj is the largest and most expensive project 
since the establishment of RWC "Prishtina", a project which has solved the problem of drinking water 
supply for Pristina, eliminating the previous reductions, with supply for 24 hours without interruption. 
The total construction cost of the Plant in Shkabaj was 35 million euros, of which donations are 5 
million from the European Commission, 5 million from the Government of the Republic of Kosovo, 5 
million from the Municipality of Prishtina, and 20 million loans received from RWC “Prishtina ”Through 
KfW. 
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Loan repayment plan. 
Table 14.  Installment and principal amortization plan, Phase II - 6 million euros 

Currency ,000 € 

Value in Euro 6,000 

Interest (% p.a) 0.75% 

Beginning of loan 2020 

Repayment terms (Years) 30 

Management fee 0.25% 

Year 
Disbursement 
years 

Repayment 
of principal 

Cumulative 
principal 

Management 
fee 

Interest 
- 
Payment 

Total 
Interest 

Total 
Annual  

A B C D E F G H I=C+D+E 

2011 54 - - - -   - - 

2012 140 - - 1 31 31 31 1 

2013 941 - - 3 14 17 17 3 

2014 2,247 - - 11 11 22 22 11 

2015 3,918 - - 24 7 31 31 24 

2016   - - 16 2 18 18 16 

2016   - - 20 1 21 21 20 

2017 6,000 - - 45 - 45 45 45 

2018 6,000 - - 45 - 45 45 45 

2019 6,000 - - 45 - 45 45 45 

2020 5,900 100 100 45 - 45 145 245 

2021 5,700 200 300 44 - 44 244 544 

2022 5,500 200 500 42 - 42 242 742 

2023 5,300 200 700 41 - 41 241 941 

2024 5,100 200 900 39 - 39 239 1,139 

2025 4,900 200 1,100 38 - 38 238 1,338 

2026 4,700 200 1,300 36 - 36 236 1,536 

2027 4,500 200 1,500 35 - 35 235 1,735 

2028 4,300 200 1,700 33 - 33 233 1,933 

2029 4,100 200 1,900 32 - 32 232 2,132 

2030 3,900 200 2,100 30 - 30 230 2,330 

2031 3,700 200 2,300 29 - 29 229 2,529 

2032 3,500 200 2,500 27 - 27 227 2,727 

2033 3,300 200 2,700 26 - 26 226 2,926 

2034 3,100 200 2,900 24 - 24 224 3,124 

2035 2,900 200 3,100 23 - 23 223 3,323 

2036 2,700 200 3,300 21 - 21 221 3,521 

2037 2,500 200 3,500 20 - 20 220 3,720 

2038 2,300 200 3,700 18 - 18 218 3,918 

2039 2,100 200 3,900 17 - 17 217 4,117 

2040 1,900 200 4,100 15 - 15 215 4,315 

2041 1,700 200 4,300 14 - 14 214 4,514 

2042 1,500 200 4,500 12 - 12 212 4,712 

2043 1,300 200 4,700 11 - 11 211 4,911 

2044 1,100 200 4,900 9 - 9 209 5,109 

2045 900 200 5,100 8 - 8 208 5,308 

2046 700 200 5,300 6 - 6 206 5,506 

2047 500 200 5,500 5 - 5 205 5,705 

2048 300 200 5,700 3 - 3 203 5,903 

2049 100 200 5,900 2 - 2 202 6,102 

2050 - 100 6,000 0 - 0 100 6,100 
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Total 6,000 6,000   42 1,028 1,070 7,070 7,070 

Table 15.  Installment and principal amortization plan, Phase III- 20 million euros 

Currency 

000 

€ 7.11.2. Installment and principal amortization plan, Phase III  

Value in Euro ( € ) 20,000              

Interest rate (% p.a) 3.25%              

Beginning of annuity 

repayment 2014              

Loan repayment term 10      

Annual management fee 1%              

Financial commitment fee 0.25%              

Years 2014 2015 2016  2016 2017 2018 2019 2020 2021 2022 2023 2024  

Loan disbursement  2,213 4,653 8,385  14,667 14,556 12,223 10,001 7,779 5,557 3,335 1,112 -  

Payment of principal  1,111 1,111  1,111 2,222 2,222 2,222 2,222 2,222 2,222 2,223 1,112  

Accumulated principal  1,111 2,222  3,333 5,555 7,777 9,999 12,221 14,443 16,665 18,888 20,000  

Interest payment - 72 113  181 494 444 373 302 231 160 89 18  

Other payments 50 44 15  8 2 - - - - - - -  

Total of installments 50 117 128  189 496 444 373 302 231 160 89 18  

Total accumulated 50 1,278 2,517  3,817 6,534 9,201 11,796 14,320 16,773 19,155 21,467 22,597  

Total annual 50 1,228 1,239  1,300 2,718 2,666 2,595 2,524 2,453 2,382 2,312 1,130  

Table 16. Loans and borrowings, long term part - loan 

Account Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left 
balance 
31.12.2019 

K4780 Deferred incomes  8,357,397  2,183,505   79,094   2,104,411   6,252,987 

K4781 Deferred incomes from 
grant – Phase II KfW 

 
 25,620,111 

 -     -     -     
 25,620,111 

TOTAL   
33,977,509 

  
2,183,505  

 
 79,094  

  
2,104,411  

  
31,873,098 

 

NOTE– 15 

LOANS AND BORROWINGS, LONG TERM PART - LOAN(6 AND 20 MILLION ) 

Table17.Loans and borrowings, long term part - loan(6 and 20 million ) 

Account Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left 
balance 
31.12.2019 

K4330 Long term loan from 
KfW(6 million) 

 6,000,000  100,000   -     100,000  5,900,000 

K4331 Long term loan from 
KfW -(20Mil) 

 12,223,000  4,444,000   -     4,444,000  7,779,000 

TOTAL  18,223,000  4,544,000   -    4,544,000   13,679,000 
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NOTE – 16 

SHARED CAPITAL 
On 31 December 2019 RWCP j.s.c. has 100% of shared capital of Company. The only owner of RWCP 
j.s.c. is the Government of the Republic of Kosovo.  
Table 17. Shared capital 

Account Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left 
balance 
31.12.2019 

K3040 Initial capital 25,000 -    -          -    25,000 

 
On 31 December 2019, the shared capital was in the amount of 25 thousand Euros (31 December, 201: 
25 thousand Euros). The shareholder, respectively the Government as the only shareholder as a total 
amount has issued these shares including 25.000 share, in a nominal value of 1€  for each share. RWC 
“Prishtina” j.s.c. possesses the shareholder decision and the share certificate. 
NOTE – 17 

GOODS TAKEN FOR FREE 
Table 18. Goods taken for free 

Account Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left 
balance 
31.12.2019 

 K3030   Goods taken for free  104,844 -    -    -    104,844 
TOTAL  (104,844) -    -    -     (104,844) 

 
Note– 18 

HELD PROFIT 
Table 19. Held profit 

Accoun
t 

Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left 
balance 
31.12.2019 

K2900 Profit – Loss up to 
2014 

 11,361,284   -     -     -     11,361,284  

K2800 Loss 2017   (1,040,512)  -     -     -     (1,040,512) 

TOTAL 10,320,773  -   -     -    10,320,773     

 
NOTE– 19 

OTHER RESERVES 
Table 20. Other reserves 

Accoun
t 

Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left balance 
31.12.2019 

 K3060   Initial capital-Lipjan   37,076  -     -     -     37,076 
 K3061   Initial capital -

Gllogovc  
 320,702  -     -     -     320,702 

 K3062   Capital taken for 
use (gratis) from KK 
Drenas  

 90,000  -     -     -     90,000 

 K3130   Reserves   72,262,975  -     -     -     72,262,975 
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TOTAL 72,710,753    -     -    72,710,753    

 

NOTE – 20 

SURPLUS FROM RE-EVALUATION  
Surplus from re-evaluation – This explanatory information is given in Note 8.  
 
NOTE – 21 

PROFIT/LOSS OF THE YEAR 
Table 21. Profit/Loss of the year 

Description Note 2019 

Profit/Loss of the year 22 
                 

(28,434.29) 

This is a value that includes a written explanation of the figures related to profit / loss of the year 
included in the balance sheet, as well as the profit and loss statement and their annexes. 
 

NOTE– 1 

INCOMES FROM WATER SUPPLY AND WASTE WATER SERVICES  
 
RWC “Prishtina” J.S.C. manages bills for the sale of water and wastewater with the billing module. 
The Tariff for Water and Wastewater is applied as such in values approved by the Water and Waste 
Regulatory Authority. 
Billing is done based on reading of water meters, i.e. the afforfe method for customers who do not 
have water meters - respectively for which reading cannot be done. 
Incomes were adjusted at the end of the year as the modules were not reconciliated because in the 
billing module after closing and transfer to accounting, it was intervened for different cases making 
adjustments to financial values according to the company's commissions, which have not reflected in 
the accounting. At the end of the period and after the recommendation of the external auditor, we 
have made the necessary interventions and we have reduced billing for 257 thousand euros at the end 
of 2019. 
Table 22. Incomes for all services and resources from water supply and sewer services 

Accoun
t 

Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left balance 
31.12.2019 

K6000 Incomes from billing   -     -257,670  -
11,425,57

8  

11,167,908 11,167,908 

K6010 Incomes from billing 
for sewer 

 -     -    - 
1,293,550  

 1,293,550  1,293,550 

K6020 Incomes from fixed 
fee 

 -     -    - 
1,833,171  

 1,833,171  1,833,171 

K6030 Incomes from billing  -     -    - 97,760   97,760  97,760 

 
TOTAL 

  
 -    

 
- 257,670  

  
14,650,059  

 
 14,392,389 
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(Values in “000” Euro) 
 
The difference between the modules came as a result of the registration of sales in accounting after 
billing was closed in the billing module. After closing, the same value was transferred to accounting to 
be registered. 
 
We have now verified that the registration of reversals has to be done by the accounting module for 
the part of reversals made by the sales department after closing the months. 
According to IAS 18, incomes from sales of goods and products will be recognized when completed, 
among other things, with the condition that ‘the amount of incomes can be measured reliably’. 
Incomes from sales in accounting records and presented in the income statement do not present an 
accurate balance. Compared to the notes of the billing module, they were overvalued by € 128,130. 
This happened because the corrections of invoices from the sales department were not reported to 
the accounting department on upon their registration in the main book. 
Reversal is issued from January-2018 to December-2019 from the billing module. 
 Table 23. Reconciliation between modules 2018-2019  

Corrections  
Without VAT 

Corrected VAT Corrections 
without VAT 

2018  (113,292.39)  (9,095.43)  (122,387.17) 

2019  (144,378.05)  (11,609.35)  (155,978.09) 

TOTAL  (257,670.44)  (20,704.78)  (278,365.26) 
  

NOTE– 2 

INCOMES FROM GRANTS 
A receivable grant as compensation for expenses already incurred or for immediate financial support, 
without future-related expenses, must be recognized as income in the period in which it is receivable. 
The benefit of a grant at a low market interest rate is treated as a government grant measured by the 
difference between the received income and fair credit values based on current market interest rates. 
RWC “Prishtina” J.S.C. even during 2019 has recognized deferred incomes and has recognized grants. 
The grants have been oriented towards the expansion of water supply network and the construction 
of the new water treatment plant in Shkabaj as well as in other fields. 
During the current year, the value of € 2,205,947.00 was recognized as income from deferred grants, 
the same value was calculated as operating expense (depreciation of assets), i.e. operating 
maintenance costs. 
On 31 December 2018 and 2017 the balance of deferred grants is as follows: 
Table 24. On 31 December 2018 and 2017 the balance of deferred grants 
 

Accoun
t 

Label Left balance 
31.12.2018 

Debit 
amount 

Credit 
amount 

Difference  Left balance 
31.12.2019 

K641 Incomes from grants -    -    2,205,947 2,205,947  2,205,947  

  
Total 

-    -    -    2,205,947  2,205,947  

RWC “PRISHTINA” J.S.C 
Explanatory notes of financial statements for the year ending on 31 December 2019 
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The table above summarizes the movements of deferred grants for the period from 1 January  to 31 
December 2019. Including grants from the previous period which are amortized in the respective year 
is in the amount of 2,205,947 euros. 
 
NOTE – 3 

INCOMES FROM PROVISIONS 
The company has recognized an income from provision which was made over the years. For each 
month we pay VAT for the part that we collect from known provisions over the years from other 
incomes in the name of provision of bad debt. 
RWC “Prishtina” j.s.c. even during 2019, has recognized incomes from the provision of debts, which 
are known as provisions over the years. 
During the current year, the value of € 647,691.24 has been recognized as income from provisions, the 
same value has been calculated as a reduction from the Correction of the value of accounts receivable. 
Table 25. Incomes from provisions of debts which are recognized as provisions over years.  

Period Payments for 
old debts with 
VAT 16% 

Values with 
VAT 8% 
(included  
VAT) 

Value without 
VAT 8% (VAT 
excluded) 

Value without 
VAT 16% 

VAT for 
declaration 

TOTAL              751,321          1,399,013   1,295,382            647,691              103,630  

 
In the form for declaration of VAT in box 26 is the value without VAT and based on which calculation 
of VAT in automatic form has been done by the system in square 27. 
Based on the recommendations of the Internal Audit office, we have made the necessary interventions 
by making the reconfiguration according to correct registration for 2019. 
 
NOTE – 4 

OTHER OPERATIVE INCOMES 
When the result of a transaction including the performance of services can be reliably assessed, 
incomes related to the transactions will be recognized by referring to the completion phase of 
transaction at the end of the reporting period. 
Table 26. Category of other operational incomes 

Account Label Credit amount Difference  Balance left 
31.12.2019 

K6605 Other incomes     17,896.17  17,896.17  17,896.17  

K6602 Incomes from legal and 
administrative fees 

                   
8,196.18  

            8,196.18                         
8,196.18  

K6366 Other incomes      41,651.41   41,651.41  41,651.41  

K6360 Incomes from deduction            366.71         366.71  366.71  

K6340 Incomes from service sale 
(Feronikel, goods-warehouse) 

              
111,161.41  

       111,161.41                     
111,161.41  

K6115 Incomes from disconnections             20.00         20.00  20.00  

K6110 Incomes from connection in sewer 
network 

                         
52.00  

                  
52.00  

                             
52.00  

K6109 Incomes from water supply service              20.00          20.00  20.00  

K6106 Incomes from connections    39,278.11  39,278.11  39,278.11  

K6101 Incomes from error corrections             571.96               571.96  571.96  
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Total 

                    
219,214  

              
219,214  

                         
219,214  

As given above, at the category of other operational incomes we have incomes in the value of 219,214 
euros in year 2019.  
 

NOTE– 5 

EXPENSES FOR RAW WATER PURCHASE 
Expenses for raw water purchase for the plants in Shkabaj and Gllogoc for the period of year 2019 are 
as in the following:  
Table 27. Expenses for raw water purchase 

Account Description Debit Difference Balance left  
31.12.2019 

K5013 Wholesale purchase of water-
Shkabaj 

627,598 627,598 627,598 

K5010 Wholesale purchase of water -
Gllogovc 

120,444 120,444 120,444 

Total – expenses for raw water purchase  
748,043 

 
748,043 

 
748,043 

 

NOTE– 6 

POWER EXPENSES 
Currently, raw water is taken from accumulative lakes, irrigation canals, underground wells, etc. The 
total amount of treated water made available to consumers within the system of RWC "Prishtina" j.s.c. 
is pumped at minimum once and at maximum 4 times. Therefore the cost of production and 
distribution is high (high electricity consumption,). 
  Table 28. Electricity costs 
 

Account Label Balance left 
31.12.2018 

Debit 
amount 

Difference  Balance left 
31.12.2019 

K5110 Power expenses                                        
-    

               
2,246,257  

          
2,246,257  

                     
2,246,257  

 
Total 

          
  -    

 
2,246,257  

 
2,246,257  

 
2,246,257  
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FUEL EXPENSES 
From the collected data, it turns out that the fuel expenses for cars and heavy trucks of the enterprise 
for 2019 were as follows: 
Table 29. Fuel expenses for vehicles and heavy machinery 
 

Account Label Debit 
amount 

Credit 
amount 

Difference  Balance left 
31.12.2019 

K5113 Fuel expenses - warehouse                    
113,246  

                         
1,661  

             
111,585  

                         
111,585  

K5112 Retail Gasoline expenses                         
5,492  

                                
-    

                  
5,492  

                             
5,492  

K5111 Retail diesel expenses                             
301  

                                
-    

                      
301  

                                 
301  

  
Total 

 
119,040  

 
1,661  

 
117,378  

 
117,378  

 

 

NOTE – 8 

 PERSONNEL COST   
Expenditures for the category of salaries and allowances were € 5,423,537. Salaries and allowances 
are paid through a centralized payment system that is calculated and managed through the Navision 
system and processed through the banking system. 
Table 30. Personnel costs 

Personnel expenses  31.12.2017 31.12.2018 31.12.2019 

Total 5,036,900  5,137,160 5,423,537 

Human resources, i.e. their salaries, are managed with a special module within the "Navision" 
software. Calculation and payment of salaries is done based on the individual contract. Gross salaries 
are subject to all taxes and fees applicable in the Republic of Kosovo. 
Additions and other compensations are also paid in accordance with the Collective Contract and the 
Regulation on the Basic Labor Law in Kosovo. 
 
Table 31. Personnel expenses - analytic 

Accou
nt 

Label Debit 
amount 

Difference  Balance left 
31.12.2019 

K5230 Personnel expenses - pensions 256,957  256,957     256,957  

K5208 Salary expenses for work experience     474,042     474,042     474,042  

K5207 Meal expenses during working hours     317,607     317,607     317,607  

K5205 Salary expenses for medical leave          63,872        63,872        63,872  

K5204 Salary expenses 25,506  25,506       25,506  

K5202 Salary expenses for annual leaves      267,853      267,853      267,853  

K5201 Salary expenses for extra work hours           55,204        55,204        55,204  

K5200 Expenses for regular working hours 3,962,497  3,962,497   3,962,497  

  Total 5,423,537  5,423,537   5,423,537  

 
 

NOTE – 9 
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OPERATIONAL MATERIAL EXPENSES  
The costs of materials and spare parts for network and machinery maintenance represent an essential 
category of costs. These expenses are addressed through the entry-exit procedure in the central 
warehouse (Prishtina) and the warehouses that are currently left in WSOUs. 
Table 32. Operational material costs  
 

Account  LABEL DEBIT 
AMOUNT 

CREDIT 
AMOUNT 

DIFFERENCE BALANCE 
LEFT 
31.12.2019 

K5300 Expenditure material expenses      258,261   18,091   240,169          
240,169  

K5302 Work protection equipment 
expenses - warehouse 

13,571             71    13,500         13,500  

K5303 Small inventory expenses - 
warehouse 

128,035       1,286     126,748  126,748  

K5304 Expenses for vehicle wheels - 
warehouse 

11,150           356      10,793  10,793  

K5305 Administrative material 
expenses - warehouse 

7,395            152         7,242                 
7,242  

K5306 Spare parts expenses –
warehouse  

3,920           288       3,631                 
3,631  

K5307 Material expenses – chemicals 
and reagents  

85,925  23     85,902        85,902  

K53091 Material expenses Podujeve 71            -             71                71  

K53093 Material expenses Shtime 40  -               40  40  

K5314 Vehicle wheels expenses  10,098  -      10,098  10,098  

K5318 Material expenses              13                 -          13              13  

K5320 Expenses for water analyses 
and tests  

              60                 -              60  60  

K5323 Expenses for health analyses – 
employees  

3,600  -              3,600  3,600  

K5324 Expenses for accreditation of 
laboratory  

480  -             480  480  

K5331 Public transport expenses- 
forth and back  

4  -                   4  4  

K5332 Expenses for travelling, 
accommodation for official 
travelling  

4,452  -    4,452  4,452  

K5333 Expenses for official travel 
tickets  

3,062  -              3,062  3,062  

K5340 Accommodation expenses for 
official travelling  

6,728                      
-    

6,728  6,728  

K5341 Other expenses for official 
travelling and accommodation  

9,220  -              9,220  9,220  

Expenses for materials and spare parts for maintenance  525,817 
 

NOTE – 10 

EXPENSES FOR EXTERNAL CONTRACTING SERVICES 
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They represent a large and diverse category of expenditures that third parties make in the interest of 
RWC "Prishtina" j.s.c. pointing out some: Property tax, Annual licensing fee – WWRO, Memberships, 
Physical Security of facilities, etc. (see table).  
Table 33. Expenses for external contracting service  

Account Description Debit Credit Difference Left balance 
31.12.2019 

 

K5400  Fixed telephone expenses  2,479  -    2,479  2,479  

 K5401   Mobile telephone expenses -Vala  12,587  -    12,587  12,587  

 K5402   Mobile telephone expenses -Internet  6,960  -    6,960  6,960  

 K5405   Other expenses for PTK and other posts   172  -    172  172  

 K5410   Expenses for WWRO licenses 160,572  -    160,572  160,572  

 K5412   Expenses for program license 11,000  -    11,000  11,000  

 K5413   Expenses for use radio frequencies  490  -    490  490  

 K5414   Annual fee for Webpage  10  -    10  10  

 K5420   Expenses and annual fees for Webpage  305  -    305  305  

 K5422   Tax on property 12,623  -    12,623  12,623  

 K5423   Tax on profit 3,767  -    3,767  3,767  

 K5424   Tax on source for renting, lotteries, etc.  5,443  -    5,443  5,443  

 K5427   Custom expenses  99  -    99  99  

 K5428  External contracting services 5,253  -    5,253  5,253  

 K5429  Management Tax-fee for the loan  230  -    230  230  

 K5431   Membership in SHUKOS  15,600  -    15,600  15,600  

 K5432  
 Membership in regional-international 
organizations   3,920  -    3,920  3,920  

 K5441   Expenses for waste disposal  11,327  -    11,327  11,327  

 K5443  Expenses for drinking water  83,461  -    83,461  83,461  

 K5450   Meal expenses – on regular salaries  964  -    964  964  

 K5451   Representation expenses  9,123  -    9,123  9,123  

 K5453   Buffet expenses 871  -    871  871  

 K5454   Buffet expenses (Management, Directors)  8,603  -    8,603  8,603  

 K5460  Expenses for physical security of facilities  305  -    305  305  

 K5461  
 Various contracting services (sec, for 
disconnections)  

                                
7,168  

                              
-    

                         
7,168  

                                 
7,168  

 K5470  Expenses for renting facilities 
                              

30,294  
                              

-    
                      

30,294  
                               

30,294  

 K5471   Expenses for renting land 1,022  -    1,022  1,022  

 K5472  Expenses for renting IT equipment (photocopies)  8,697  -    8,697  8,697  

 K5479   Expenses for renting other equipment  400  -    400  400  

 K5480   Expenses for vehicle insurance  15,162  -    15,162  15,162  

 K5481   Expenses for vehicle registration  5,839  -    5,839  5,839  

 K5482   Municipal fees for using public roads  1,710  -    1,710  1,710  

 K5485   Road fees in the Republic of Kosovo 6,274  -    6,274  6,274  

 K5486   Ecological fee 1,600  -    1,600  1,600  

 K5490  Expenses for bank transaction transfers  
                              

94,389  
                              

-    
                      

94,389  
                               

94,389  

 K5491   Education expenses  1,317  -    1,317  1,317  

 K5492   Expenses for trainings, seminars, etc. 11,268  -    11,268  11,268  
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 K5493  
 Expenses for legal representation – lawyers, 
auditing  34,223  -    34,223  34,223  

 K5494  
Expenses for expertise, cadaster, auditing, 
translation  

                                
4,131  

                              
-    

                         
4,131  

                                 
4,131  

 K5495  Expenses for marketing and propaganda 1,525  -    1,525  1,525  

 K5496  Expenses for anniversaries, gifts, inaugurations  
                                

2,523  
                              

-    
                         

2,523  
                                 

2,523  

 K5497  Expenses for penalties, fines, interests, etc.  236,665  -    236,665  236,665  

 K5499  
 Expenses for expropriation – servitude (New 
plant)   376  -    376  376  

K54991  Expenses for court and administration fees  39  -    39  39  

K54992   Expenses for re-evaluation of assets  55,085  -    55,085  55,085  

TOTAL 875,867  -    875,867  875,867  

 

K5497 Expenses for penalties, fines and interests  
                           

236,665 
                              

-    
 

236,665  
 

236,665  

 
The table above summarizes the movements of expenditures for external contracting services presents 
the expenditures incurred for the period from 1 January  to 31 December 2019 in the amount of 
931,729 euros. 
 
NOTE – 11 

EXPENSES FOR RECREATION, SPORT, CULTURE AND SOLIDARITY ASSISTANCE  
Table 34. Expenses for recreation, sport and solidarity assistance 

Account Description Debit  Difference  Balance left 
31.12.2019  

K5510 Expenses for sport activity 80.00  80.00  80.00  

K5550 Expenses for solidarity assistance 
(pensions, donations)  

                          
4,318.00  

4,318.00  4,318.00  

K5560 Expenses for solidarity assistance – 
outside the company 

980.00    980.00  980.00  

TOTAL 
  

5,378.00  

           
 The table above summarizes the movements and expenditures of recreation, sports, culture and 
solidarity assistance and presents the expenditures incurred for the period from 1 January to 31 
December 2019 in the amount of 5,378.00 euros. 
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REPAIRS AND MAINTENANCE 
Expenses for maintenance and repair from eventual damage are as in the following:  
Table 35. Expenses for repair and maintenance 

Account Description Debit  Difference  Balance left 
31.12.2019  

K5600 Construction facilities 5,262.72      5,262.72         5,262.72  

K5601 Water network 182.60          182.60  182.60  

K5605 Equipment (repair, service, mounting of 
equipment) 

32,994.35  32,994.35  32,994.35  

K5607 Vehicles 72,652.67  72,652.67  72,652.67  

K5608 Expenses for maintenance and repair – 
IT  

221.85            221.85  221.85  

K5611 Expenses for maintenance and repair of 
vehicles 

139.49         139.49  139.49  

K5615 Maintenance of equipment – mounting 
and demounting  

3,850.00  3,850.00  3,850.00  

K5715 Equipment 15.00              15.00                15.00   
 
Other operational expenses 

  
                      

115,318.68  
 

The table above summarizes movements of expenses for maintenance and repair from possible 
damages presenting the expenses incurred for the period from 1 January to 31 December 2019 in the 
amount of 115,318.68 euros. 
 
NOTE – 13 

FINANCIAL OUTCOM AND TRANSFER OF FINANCIAL RESULT  
Table 36. Expenses-financial outcome and transfer of financial results 

Accoun
t 

Description Debit  Difference Balance left  
31.12.2019 

K5910 Different expenses 2,095.54 2,095.54 2,095.54 

K5912 Legal-administrative expenses and other 
fees  

1,782.00 1,782.00 1,782.00 

K5915 Disinfection and deratisation expenses  2,080.00 2,080.00 2,080.00 

K5916 Expenses for disposal of soil, gravel, etc. 7,450.85 7,450.85 7,450.85  
TOTAL 

  
13,408.39 

 
The table above summarizes the movements of financial outcome and the transfer of the financial 
result presents the expenses incurred for the period from 1 January  to 31 December 2019 in the 
amount of 13,408.39 euros. 
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NOTEI – 14 

ANNUAL EXPENSES FOR DEPRECIATION  
 

Assets of RWC "Prishtina" J.S.C. are maintained, managed and accounted in the separate module 
within the Navision software. 
Asset depreciation is done in a straight-linear manner for all assets. 
Depreciation rates are derived from the Law on Corporate Income Tax No. 03 / L-162, respectively 
Article 15 point 3. 
Annual expenses known as depreciation expenses for 2018 amount to € 6,539,319 euros. 
While for 2019 the depreciation costs are 6,878,204 euros. Depreciation for 2019 valuation has been 
calculated by the NAV asset system, knowing that the depreciation for the revaluation part is not 
recognized by the Tax Administration of Kosovo, so we have calculated the balance asset from the 
beginning of 2019 and the purchases that have occurred for 2019. Depreciation rates are using those 
which the management has assessed to be useful and more suitable for depreciation in 2019 and for 
the following years according to the Tax Administration of Kosovo. 
Table 37. Annual expenses for depreciation  

Expenses for depreciation  31.12.2017 31.12.2018 31.12.2019 

TOTAL (5,305,904) (6,539,319.55) (6,878,204.25) 
 

NOTE– 15 

EXPENSES FOR BAD DEBT 
The value of the bad debt presented in the Income Statement is shown in net worth, deducting value 
added tax. 
Bad debt is done stated with the general provision method. 
For the provision of bad debt we have provided all the evidence such as: remarks, calls for payment, 
reports of disconnection, notifications through media, cases sent to private enforcers. 
Based on the value of unpaid debts, we have followed all the proceedings according to Law no. 05 / L-
029 For Corporate Income Tax we have calculated the value (97,045.56) € in the name of bad debt 
expenses. 
Table38. Expenses for the provision of bad debts 

Expenses for the provision of bad debts 31.12.2017 31.12.2018 31.12.2019 

TOTAL (869,929) (30,437) (74,152,73) 

The values presented in the balance sheet are presented in net values, deducting the provision for bad 
debts. 
Provision is made by the general provision method. Provision is made based on the rule for this 
purpose and is based on the permitted levels of provision and in accordance with applicable laws. For 
the provision of bad debts we have provided all the evidence such as: remarks, calls for payments, 
reports of disconnections, notifications through media, cases sent to private enforcers. 
Only cases sent for enforcement are presented in this value, and the chances for collecting these debts 
are small. 
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Other requests are represented in a certain number of accounts representing Accounts receivable 
based on secondary service sales such as: capital investment advances, requests to personnel and 
unsolved claims after cash theft at the cash point, and others. 
 
PROVISIONING OF ACCOUNTS RECEIVABLE -2019 
In support of the analysis regarding the general provision of accounts receivable in RWC "Prishtina" 
j.s.c. referring to the specifics which regulate the recognition of the general provisioning based on the 
recommendations of the ICO to comply with law 05 / L-029 - Article 12 on provisioning, therefore we 
have analyzed and issued the table form of calculation of the provision for the period 2019. 
Bad debt is given with the general provisioning method in the absence of a proper analysis on the aged 
debt collection in analytics when it is known that the company has over 130,000 customers. 
Considering the large number of customers, the general provision is considered to be more reasonable. 
For the provision of bad debts, all measures have been taken during the period, such as: remarks, calls 
for payments, reports of disconnections, notifications through media, cases sent to private enforcers. 
Based on the value of unpaid bills we have followed all proceedings under Law no. 05 / L-029 For 
Corporate Income Tax we have calculated the value of € 74,152.73 on behalf of bad debt expenses. 
The analysis and recognition period for the calculation of the provision belongs to January 2018-June 
2019. 
Also in provision calculation accounting principles are taken into account, respectively the principle of 
conservatism in relation to the recognition of revenues and expenditures. Registration of provision is 
done by charging (debiting) the costs of "bad debt" and by allowing (crediting). 
Table 39. Revenues from the provision of Accounts Receivable 
 

Month. Year Billing 

without 

VAT  

VAT Billed  Corrections Removed 

debt 

Billing 

Total(1+2) 

Collection 

Total 

Total 

unpaid 

2018.01 1,177,642 92,983 -2,327 0 1,270,625 1,307,815 -37,190 

2018.02 1,152,548 90,978 -10,244 0 1,243,526 1,067,724 175,801 

2018.03 1,156,004 91,361 0 0 1,247,364 1,262,941 -15,577 

2018.04 1,212,074 95,155 -5,006 0 1,307,230 1,173,174 134,056 

2018.05 1,191,633 93,929 -2,859 0 1,285,561 1,376,564 -91,003 

2018.06 1,190,789 94,116 -15,293 0 1,284,904 1,144,911 139,993 

2018.07 1,164,699 92,102 -10,200 0 1,256,801 1,172,765 84,037 

2018.08 1,186,979 93,784 -6,519 0 1,280,764 1,143,658 137,106 

2018.09 1,208,730 95,549 -10,404 0 1,304,279 1,178,039 126,240 

2018.10 1,236,244 97,587 -21,247 0 1,333,831 1,530,218 -196,387 

2018.11 1,223,533 96,691 -25,682 0 1,320,224 1,144,948 175,276 

2018.12 1,165,219 92,041 -12,605 0 1,257,260 1,318,401 -61,141 

2019.01 1,162,931 91,808 -18,191 0 1,254,739 1,023,346 231,393 

2019.02 1,187,222 93,486 -9,235 0 1,280,708 1,166,046 114,662 

2019.03 1,172,125 92,602 -4,895 0 1,264,727 1,267,231 -2,504 

2019.04 1,239,096 97,895 -9,247 163,758 1,336,991 1,188,520 148,471 

2019.05 1,185,484 93,494 -8,408 231,715 1,278,979 1,387,426 -108,448 

2019.06 1,208,801 95,400 -42,669 77,600 1,304,201 1,128,509 175,691 

Raporti 

Total 

21,421,752 1,690,962 -215,032 473,072 23,112,714 21,982,238 1,130,476 
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Calculations 

  Pa tvsh   TVSH  Me tvsh 

Billing total(1+2)                          Without VAT               21,421,751  1,690,961  23,112,714  

Corrections from commissions  deducted VAT       (199,103)  (15,928)  (215,032) 

Net Billing 2018/2019                                                                                                                            21,222,648  1,675,033  22,897,682  

Collection total 2018/2019                                                                                                                            20,353,923  1,628,313  21,982,237  

Deferred income from provisioning January-2018- June 

2019 (18 months) – deducted                       (647,691)  (103,630)  (751,321) 

Net collection 2018/ 2019                                                                                                                          19,706,232  1,524,683  21,230,915  

Total unpaid  /lla                                                                                                                        1,516,415  150,350  1,666,766  

Percentage of executed payments 2018/2019                                                                                                      95.11% 95.11% 95.11% 

Percentage of unexecuted payments 2018/2020                                                                                                4.89% 4.89% 4.89% 

Provisioning for year 2019                                                                                                                               74,152.73  7,352.13  81,504.87  

Note: provision of accounts receivable for 2019 is derived as shown in the table above and the rate at% of 

recognition of provision is referred in% of the remaining  unexecuted  for the years 2018/2019  

 Provision value for year 2019 is calculated without VAT ……………..    74,152.73 Euro. 

 
NOTE – 19 

 

INTEREST EXPENSES – REPAYMENT OF LOAN INSTALLMENTS  
Table 40. Interest expenses- repayment of loan installments Phase III ( 20 million) 

Account Label Debit 
amount 

Credit 
amount 

Difference  Left balance 
31.12.2019 

K5421 Interest expenses 417,670 0 417,670 417,670  
Total                    

417,670  
                                
-    

             417,670                           
417,670  

 

NOTE – 20 

INCOMES FROM INSTALLMENTS 
Table 41. Incomes from installments ( term deposit of amounts for year 2019) 

Account Label Debit 
amount 

Credit 
amount 

Difference  Left balance 
31.12.2019 

K6603 Incomes from installments -    26,029  26,029  26,029  

  Total -    26,029  26,029  26,029  
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Tax on profit/loss consists of the following: 
Taxable profit for the tax period is determined on the basis of the balance sheet and its annexes, which 
are drafted in accordance with accounting laws and standards. 
In order to determine the profit, it is very important to identify the known expenses, those that are 
performed for profit purposes, insurance and profit retention, to the extent that these expenses must 
be proven and documented during the period, through VAT tax invoice, simple tax invoice and any 
other document compiled and issued in accordance with the instructions of the Minister of Finance, 
pursuant to tax legislation. 
The Company's tax burden on ordinary activities is the sum of the total current and repaid tax burdens. 
The calculation of the total tax payment of the Company necessarily includes a degree of assessment 
and judgment in relation to certain items, the tax treatment of which cannot be definitively 
determined until a resolution has been reached with the relevant tax authority, or, as the case may be, 
through a formal legal process.The final settlement of some of these items may have a material impact 
on the statement of other comprehensive income and/or variance in cash flow.  
 
NOTE – 22 

PROFIT, RESPECTIVELY LOSS OF FISCAL YEAR 
Profit / Loss for the period 2019 is the result after tax on profit -26,448.14euros. The company has 
carried out all activities during the year and has increased the value of the enterprise and has come 
out with losses. 
Table 42. Profit, respectively loss of fiscal year 

Status on  January 
2018 

Profit/ (loss) of 
the year 2018 

Status on 31 
December 2018 

Profit/ (loss) of 
the year 2019 

Status on 31 
December 
2019 

-9,568,930 -751,015  (10,319,945.00)     -26,448.14 
 

       (9,290,006) 

 

MANAGEMENT OF FINANCIAL RISK 
The company is exposed to the following risks from the use of financial instruments: 
Capital risk 
Market risk 
Risk of goods 
Credit risk 
Liquidity risk 
This note presents information about the Company's exposure to each of the above risks, the 
Company's objectives, policies and processes for measuring and managing risk, and the management 
of the Company's capital. Other quantitative notes are included along these financial statements. 
The management has general responsibility for establishing and overseeing the Company’s risk 
management structure. 
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Risk management is carried out by the Board of Directors based on some of the pre-approved and 
written policies and procedures covering general risk management, as well as specific areas, such as 
interest rate risk, credit risk, use of suitable securities and excessive liquidity investment. 
 
30.1 Capital management risk 
The company manages its capital to ensure that it will be able to continue, maximizing shareholder 
returns through optimizing debt and equity balance. The capital structure of the Company consists of 
net debt (borrowing compensated by cash and bank balance sheets) and company capital (consisting 
of issued shares, reserves and retained earnings). 
 
Management reviews the capital structure on an ongoing basis. As part of this review, management 
considers the cost of capital and the risk associated with each class of capital. 
 
30.2 Market risk 
Market risk is the risk that changes in market prices, such as interest rates, exchange rates and capital 
prices will affect the Company’s incomes or the value of its financial instruments. The objective of 
market risk administration is to manage and control exposure to market risk within acceptable 
parameters while optimizing return. 
Interest rate risk 
The risk of interest rate is composed of the risk that the value of the financial instrument will wave due 
to changes in market interest rates and the risk that the maturities of assets carrying interest differ 
from the maturities of liabilities that carry interest used to finance these assets (re-pricing risk). For 
the closed years on 31 December 2019 and 31 December 2018 the company is not exposed to interest 
rate risk. 
 

30. MANAGEMENT OF FINANCIAL RISK (CONTINUE)  
30.3 Risk of goods 
The risk of goods refers to the ambiguities of future market values and the size of future revenues, 
caused by movement of prices of goods. The company buys water wholesale from Iber Lepenc for 
water treatment and depending on the tariffs set by the regulator WWRO affects by exposing the 
Company to the risk of goods. 
 
30.4 Credit risk 
Credit risk is the risk of a Company's financial loss if the customer or the other party fails to meet the 
contractual obligations of a financial instrument, and is largely offset by the Company's receivables 
from customers. 
In determining the recoverability of a receivable account, the Company considers any change in the 
quality of the credible trade credit from the date on which the loan was originally granted until the end 
of the reporting period. 
Guarantee maintained as security 
The company does not hold any collateral or other credit extensions to cover its credit risks associated 
with its financial assets. 
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30.5 Liquidity risk 
Liquidity risk is the risk that the Company will encounter difficulties in meeting the obligations related 
to the financial obligations that will be met by giving cash or other financial assets. The company's 
liquidity management approach is to ensure, as much as possible, that it will consistently have 
sufficient liquidity to meet obligations when they have to be paid, under normal and difficult 
conditions, without incurring unacceptable losses, or endangering the reputation of the Company. 
 
Liquidity risk arises in the overall financing of the Company's activities and in the management of 
positions. It includes both the risk of being able to finance assets with maturity and appropriate rates, 
and the risk of being unable to liquidate an asset at a reasonable price and in an appropriate time 
frame to meet financial obligations. 
 
30.6 Fair value of financial instruments 
The fair value of short-term assets and liabilities is approximate to their accounting values due to their 
short-term nature. The fair value of loans also approximates the fair value because even though they 
are loans that carry fixed interest rates, the lender has given up on time from all interest from the 
company. 
The fair value of assets and financial liabilities is included to the extent that the instrument can be 
exchanged in a current transaction between the willing parties, except in a forced sale or liquidation. 
Financial instruments recognized at fair value 
Financial assets measured at fair value in the statement of financial position in accordance with the 
fair value hierarchy are financial instruments. This hierarchy groups financial assets and liabilities into 
three levels based on the importance of the input data used when measuring the fair value of financial 
assets: 
 
Level 1: Quoted (unregulated) prices in active markets for identical assets or liabilities; 
Level 2: other input data, in addition to the quoted prices, included in Level 1 that are available for the 
observation of the asset or liability, directly (such as prices), or indirectly (e.g. consisting of prices), and 
Level 3: Input data for the active or passive that are not based on the data available for market 
observation. 
The company does not have classified assets in these categories on the date of the statement of 
financial position. 
 
TRANSACTIONS WITH AFFILIATED PARTIES 
The affiliated parties consist of companies, affiliated enterprises, other affiliated companies, company 
executives and key management members. The company in the normal course of business performs 
transactions with various related parties. 
All transactions with related parties are carried out according to the terms and conditions of trade. 
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COMMITMENTS AND CONTIGENCIES  
Disputes  
As of 31 December 2019, the legal proceedings against the company are in the total amount of 251,400 
thousand EUR, 31 December 2019. No provision has been recognized on the balance sheet date, as 
professional advice shows that it is unlikely that any significant losses will occur. In addition, various 
legal actions and claims may be claimed in the future against the Company by disputes and incident 
claims in the usual course of business. 
Related risks are analyzed as in the likelihood of occurrence. Although the outcome of these issues 
cannot always be clarified, the Company's management believes that there are no material obligations 
that could occur. 
During 2019 for the cases which are in court proceedings, their estimated value may be around € 
251,400. 
 
Long term debt 
CEDIT- LOANS AND BORROWINGS, LONG TERM PART – THE LOAN  
A loan and financing agreement for Phase III, or the Water Treatment Plant in Shkabaj in the amount 
of € 20,000,000 was made in September 2011,s co-financed by KfW, EC, the Government of Kosovo 
and the Municipality of Prishtina, signed between KfW and the Ministry of Economy and Finance of 
the Republic of Kosovo and the Company. 
Construction of the Water Treatment Plant in Shkabaj is the largest and most expensive project since 
the establishment of RWC "Prishtina", a project which has solved the problem of drinking water supply 
for Prishtina, eliminating the previous shortages in supply for 24 hours without interruption. 
The total construction cost of the Plant in Shkabaj was 35 million euros, of which 5 million are 
donations from the European Commission, 5 million from the Government of the Republic of Kosovo, 
5 million from the Municipality of Prishtina, and 20 million loans taken by RWC “Prishtina”, through 
KfW. 
Loan repayment plan 
The total amount of loan and financing agreement is the total cost of construction of the Plant in 
Shkabaj of 35 million euros, of which 5 million are donations from the European Commission, 5 million 
from the Government of the Republic of Kosovo, 5 million from the Municipality of Prishtina and 20 
million loans taken RWC "Prishtina" through KfW. 
 
SUGGESTIONS AND PROPOSALS 
Despite the performance presented in recent years, RWC "Prishtina" j.s.c. can face difficulties of 
various natures, but with effect on its activity. 
As mentioned above, the company has the duty to analyze all possible risks in the short-term, medium-
term and long-term plans. Identifying potential risks is crucial to enterprise productivity. 
 
 
 
 
Financial investments in the repairs of plants and distribution networks, as well as investments in the 
purchase or repair of working technology in the production process and in the detection of losses are 
necessary for a good functionality. It is worth noting that budget planning for the next year should be 
done in a pragmatic way so that budget cuts would not result fatal for the operational operation of the 
enterprise. 
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Note: This document is a translated version. In case of misinterpretation the original version in Albanian language shall prevail. 


